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Agenda

• Agency and Statewide Interlibrary Loan Program Background
• SHAREit Interfaces: Guest, Patron, Staff
• Texas Group Catalog: Holdings 
• ILL Request Management: Placing Requests
• Local Settings: Participant Record
• Shipping Labels and Bookstraps
• SHAREit Resources and Support
• Questions



Texas State Library and Archives Commission



Interlibrary Loan  Terminology
• Auto-Graphics: ILL system vendor
• SHAREit: ILL system 
• Texas Armadillo Network: Group of Texas libraries using the SHAREit system for ILL
• ILS: Integrated Library System (Apollo, Atriuum, Koha, Polaris, Sirsi, etc.)
• Z39.50: Communications protocol between systems (SHAREit and ILS) for search and 

retrieval of information, e.g., records from a bibliographic database 
• Configuration allows SHAREit to access local library catalogs directly and determine ownership and 

availability of materials
• NCIP: NISO Circulation Interchange Protocol

• Configuration allows patron authentication and automated circulation messaging between 
SHAREit and ILS

• SIP: Standard Interchange Protocol
• Configuration allows patron authentication but no automated messaging between SHAREit and ILS



Statewide Interlibrary Loan Program

No library owns every item, and they are not expected to!

Providing interlibrary loan services:
• Allows your patrons to access materials that are not available 

locally.
• Saves libraries money and space.
• Informs collection development decisions.
• Is currently an accreditation criteria for Texas public libraries.

Presenter Notes
Presentation Notes
Interlibrary loan is considered a core service that libraries provide to their communities.  IN addition to the benefits for patrons and library staff, offering to borrow and lend materials with other Texas public libraries is currently an accreditation criteria for Texas public libraries. 



Statewide Interlibrary Loan Program

Public Library Accreditation Criteria:

Texas Administrative Code, RULE §1.83:
(3) The library must offer to borrow materials via the interlibrary loan resource 
sharing service for persons residing in the library's designated service area. A 
library must also participate in the interlibrary loan resource sharing service by 
lending its materials to other libraries, as requested. The library governing 
board may adopt policies regarding materials available for loan and the length 
of the loan, the good standing of the borrower, and other relevant issues; these 
policies must be available for the public.

Presenter Notes
Presentation Notes
Interlibrary loan is considered a core service that libraries provide to their communities.  IN addition to the benefits for patrons and library staff, offering to borrow and lend materials with other Texas public libraries is currently an accreditation criteria for Texas public libraries. 



Statewide Interlibrary Loan Program

TSLAC Responsibilities
• Contract for a statewide ILL system available to all eligible libraries.
• Provide administrative support and system training to participating libraries.
• Offer an optional ILL Lending Reimbursement Program to help offset out of 

pocket costs for libraries.

Participating Library Responsibilities
• Offer to borrow and lend materials and promote ILL services to the community.
• Dedicate staff time and return shipping costs.
• Assist patrons with using the service.

Presenter Notes
Presentation Notes
Because participation is an accreditation criteria, TSLAC (through IMLS funding) contracts and pays for the statewide ILL software and systems.



Statewide Interlibrary Loan Program

Participating libraries use MANY different integrated library systems (ILS): 
Polaris, Sirsi, Apollo, Atriuum, Koha, TLC, etc.
• Local catalogs are publicly accessible and include the holdings of the library 

or small group of libraries sharing the system.

Participating libraries use ONE interlibrary loan system: SHAREit
• SHAREit is a web-based software (a website) that includes a group catalog

interface for guest, patrons, and staff and a request management interface 
for staff.

• The SHAREit group catalog is publicly accessible and includes the holdings 
of all participating Texas libraries in one search interface.



Statewide Interlibrary Loan Program

1. Eligible and participating libraries all have SHAREit accounts ready 
to activate and use. 

2. To go live with ILL services, libraries do need to:
• Secure staff log in credentials from TSLAC staff
• Update contact information in the SHAREit Participant Record
• Complete Z39.50 configuration forms to allow access to catalog holdings in 

the group catalog (Apollo and BookSystems libraries do not need to complete 
this)

• Determine if patrons will place requests directly and complete relevant 
patron authentication configuration forms if so

• Determine if NCIP will be configured for circulation interoperability between 
SHAREit and the local ILS



SHAREit Group Catalog: Holdings

Virtual/Z-Target (Z39.50)
• Dynamic Collection (allows for 

real-time, live connection to 
catalogs and records remain in 
the local ILS)

• Checks ownership, active shelf-
location, and circulation ability

• Requests can be processed 
automatically, the system knows 
the shelf status of the item

Union Catalog 
• Static Collection (holdings 

records are exported locally and 
uploaded to secure FTP site)

• Checks general ownership
• Requires manual intervention to 

process requests, the system 
knows the library owns the item 
but not necessarily the shelf 
status of the item

Presenter Notes
Presentation Notes
UNION CATALOG - The current availability status is not available
If the format is lendable, the library will receive the request and will need to update the request to “Will Not Supply” if the item is not on the shelf available to lend.
In a  search, holdings will display as 
“# copies, # owned”

MARC records are exported from each ILS and loaded into the shared group catalog.  Regular synchronization of records (as libraries add and delete records) to keep the catalog data current.

ZTARGET: Real time availability can be determined if supported by the ILS vendor
Libraries are automatically skipped if they do not have a copy currently available
Availability is checked when the request is going into a library’s Pending status, not during the lender list build process
In a search, holdings will display as 
“# copies, # available”

Using z39.50 connections between SHAREit and the local catalogs avoids the exporting and loading of static records into the group catalog.



Accessing SHAREit

General SHAREit landing page: https://texas.agshareit.com

https://texas.agshareit.com/home?cid=texas&lid=texas
https://texas.agshareit.com/home?cid=texas&lid=texas


Accessing SHAREit

Library specific SHAREit landing page: 
https://texas.agshareit.com/home?cid=texas&lid=ikm01
• CID = Customer ID = TEXAS  (same for all libraries)
• LID = Library ID = OCLC Symbol + 01 (unique to each library) 

https://texas.agshareit.com/home?cid=texas&lid=ikm01
https://texas.agshareit.com/home?cid=texas&lid=ikm01
https://texas.agshareit.com/home?cid=texas&lid=ikm01
https://texas.agshareit.com/home?cid=texas&lid=ikm01
https://texas.agshareit.com/home?cid=texas&lid=ikm01


SHAREit Permissions: Guests and Patrons

Guests: No login required
• Guest users can access and search the group catalog but cannot place 

requests from the catalog
• No Request This Item button is available

Patrons: Log into SHAREit using their local barcode and password/PIN
• May be granted ILL permissions to place or view active requests
• At libraries using an authentication method (e.g., SIP2 or NCIP), patrons will 

be authenticated against the library’s ILS 
• At libraries that don’t use an authentication method, patron records can be 

exported from the ILS and loaded into SHAREit to allow patrons to log in to 
SHAREit

• Request This Item button may be available if library chooses to allow it

Presenter Notes
Presentation Notes
SHAREit has 3 user types:  Guests, Patrons, and Staff accounts



SHAREit Permissions: Staff

Each library has two existing staff account logins:
1. Library SHAREit Library Superuser (Username ends in 01)
• Main ILL contact, has permission to process ILL request and make 

major configurations to the library’s SHAREit account

2. Library SHAREit Regular Staff (Username ends in 02)
• Library staff who process ILLs, but will not have configuration 

permissions

Additional staff accounts can be created locally.



SHAREit Interfaces: Guest



SHAREit Interfaces: Logging In

• Select your library by typing in name or selecting from drop down menu
• Staff will log in with their SHAREit staff username (ending in 01 or 02) and password
• Patrons will log in with their library card barcode and PIN used in the local ILS 



Creating Requests in SHAREit - Patron

• It is always a local decision by library staff whether patrons are 
allowed to initiate or place requests from the catalog.  

• Libraries may also configure SHAREit to require staff to approve 
patron requests before they go out to lenders. 

1. Log in with library card barcode and PIN
2. Search for material
3. Use the Request This Item button 
4. Complete required fields 
5. Submit
6. Track request in the Your Account tab in SHAREit



SHAREit Interfaces: Patron



SHAREit Interfaces: Patron

Presenter Notes
Presentation Notes
Bibliographic information about the item will automatically populate, 



SHAREit Interfaces: Patron

Patron Initiated Request Demo
Home | TEXAS | TEXAS | Auto-Graphics Inc.

https://texas.agshareit.com/home?cid=texas&lid=texas
https://texas.agshareit.com/home?cid=texas&lid=texas
https://texas.agshareit.com/home?cid=texas&lid=texas


Creating Requests in SHAREit - Staff

Staff workflow
1. Log in with Staff username and password
2. Search for material
3. Use the Request This Item button 
4. Using NCIP?

1. YES: Use Patron Lookup function to search by patron barcode or last name and 
select the patron from search results, information will auto-populate in the ILL 
request form

2. NO: Manually enter patron information in ILL request form
5. Submit
6. Take required actions in the Request Manager (Approve, Receive, Return)



SHAREit Interfaces: Staff



SHAREit Interfaces: Staff

• Bibliographic information about the material will auto populate in the 
Request Form once item is requested

• Required fields:
• Need by date
• Select Pickup Location
• Patron’s last name

• Patron Lookup function
• Patron’s contact information



SHAREit Interfaces: Staff

Staff Initiated Request Demo
Home | TEXAS | TEXAS | Auto-Graphics Inc.

https://texas.agshareit.com/home?cid=texas&lid=texas
https://texas.agshareit.com/home?cid=texas&lid=texas
https://texas.agshareit.com/home?cid=texas&lid=texas


SHAREit Interfaces: Staff
Staff Dashboard -> Request Manager and Participant Record 



SHAREit Interfaces: Staff Request Manager

• SHAREit Quick Guide - ILL Workflow.pdf : Borrowing and Lending Status definitions and available actions
• ILL Admin User Guide: Borrowing Status Definitions (p. 40) and Lender Status Definitions (p. 51)

https://www.tsl.texas.gov/sites/default/files/public/tslac/ill/SHAREit%20Quick%20Guide%20-%20ILL%20Workflow.pdf
https://www.tsl.texas.gov/sites/default/files/public/tslac/ill/SHAREit%20Quick%20Guide%20-%20ILL%20Workflow.pdf
https://www.tsl.texas.gov/sites/default/files/public/tslac/ill/SHAREit%20Quick%20Guide%20-%20ILL%20Workflow.pdf
https://www.tsl.texas.gov/sites/default/files/public/tslac/ill/SHAREit%20Quick%20Guide%20-%20ILL%20Workflow.pdf


SHAREit Settings:  Participant Record

Staff Dashboard -> ILL Admin -> Participant Record

A library’s Participant Record contains all the reference information necessary to ensure the proper 
handling of interlibrary loan activities, including a library profile, interlibrary loan (ILL) contact 
information, general lending/ILL policies, automated staff/patron notices, operating hours, detailed 
ILL policy information, and links to related information.

Library SuperUsers (staff accounts ending in -01) may view and update the Participant Record for 
their own library. 

Customer SuperUsers at TSLAC may view and update the Participant Record for any library in their 
consortium or collective. 



SHAREit Settings:  Participant Record

Edit these sections using the Participant Record Workbook

• Lender Info
• Contact Info
• Holiday List
• Patron Notices
• Staff Notices
• URL Info

https://www.tsl.texas.gov/sites/default/files/public/tslac/lrs/Participant%20Record%20Workbook%282%29.xlsx


SHAREit: Shipping Labels and Bookstraps
The Print Shipping Labels function lets you generate shipping labels for use in shipping loaned items 
to borrowing libraries, or in returning loaned items to lending libraries.
The Print Bookstraps function lets you generate bookstraps for use in labeling ILL items checked out to local 
patrons. Although the bookstraps include the patron name, the borrower may use them to return items back 
to the lender or the lender can use the bookstraps (without a patron name) to send material to the borrower.



SHAREit: Shipping Labels and Bookstraps
Shipping Labels



SHAREit: Shipping Labels and Bookstraps

Printed at Lending Library: Printed at Borrowing Library: 
Bookstraps



SHAREit: NISO Circulation Interchange Protocol (NCIP)

Communication between two library systems (SHAREit and the library’s ILS)
• Patron Authentication: Determines if a patron exists and is eligible to make requests
• Circulation Actions:  

• Lender: Items marked shipped in SHAREit will check the item out the borrowing library in the ILS
• Borrower: Items marked received in SHAREit will create a temporary bib record and place a hold on the patron’s 

record in the ILS
• Borrower: Items marked returned in SHAREit will take the item off the patron’s record and delete the temporary bib 

record

Messages are always sent from SHAREit to the ILS, never from the ILS to SHAREit
• When a status is updated in SHAREit, a message goes to the ILS and an action is taken there 

automatically
• If an action is taken in the ILS first (checking an item out or in), nothing will be updated in SHAREit

Borrowing and Lending Workflows:  NCIP vs. Non-NCIP document



SHAREit: NCIP Alternatives

Patron authentication:
• Configure SIP2 (will authenticate patrons, no circulation functions)
• Submit a static patron file to Auto-Graphics
• Staff add patron information manually to request form

Circulation tasks without NCIP
• Staff will need to check items in and out in SHAREit and their ILS
• Staff will need to create and delete temporary bib records when lending
• No new library-as-patron accounts will be created
• Staff can determine due dates for ILL that will not be overridden



SHAREit: Documentation and Resources
SHAREit Support Documentation:
Staff Dashboard > Support tab > SHAREit > User Guides

• User Guides correlate to the tabs on the Staff Dashboard

• ILL Admin User Guide, Chapter 3: Managing ILL Requests
• Updating ILL Requests
• Status definitions and available actions

• ILL Admin User Guide, Chapter 6: Participant Record
• Participant Record data fields chart and definitions

TSLAC ILL webpage: www.tsl.texas.gov/ldn/ill 

ILL mailing list: https://lists.state.tx.us/mailman/listinfo/texasarmadillonetwork-ill 

http://www.tsl.texas.gov/ldn/ill
https://lists.state.tx.us/mailman/listinfo/texasarmadillonetwork-ill
https://lists.state.tx.us/mailman/listinfo/texasarmadillonetwork-ill
https://lists.state.tx.us/mailman/listinfo/texasarmadillonetwork-ill


SHAREit: Documentation and Resources

SHAREit Support Documentation:
Staff Dashboard > Support > SHAREit > User Guides



SHAREit: Next Steps

Action Items
• Use the Participant Record Workbook to update local ILL information in 

SHAREit
• Request and complete technical forms as needed: Z39.50 and NCIP
• Review SHAREit Support section 

• System Basics Section: Using the Staff Dashboard (7:30 minutes)
• ILL Administration Section: ILL Admin Configuration Options (PDF) 

• Configure Shipping Labels and Bookstraps
• UX Administration Section: Design Settings and Page Settings

• Place an ILL request as a staff member
• Contact TSLAC staff any time!



Questions

Sara Hayes: shayes@tsl.texas.gov

This Photo by Unknown Author is licensed under CC BY-SA

mailto:shayes@tsl.texas.gov
mailto:shayes@tsl.texas.gov
https://www.lairdubois.fr/questions/1980-the-cutting-diagram-does-not-print-the-layout-of-parts-1.html
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
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