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in the first eleven years of the E-Rate program.

Henry Stokes, E-Rate Coordinator for public libraries in Texas hstokes@tsl.state.tx.us

Texas State Library and Archives Commission  512-463-6624 (voice)
1201 Brazos Street / PO Box 12927  512-463-8800 (fax)

Austin, Texas  78711 www.tsl.state.tx.us



Texas E-Rate Report: 1998 — 2008
Published by the Texas State Library and Archives Commission September 2009   Page 1 of 13

Alamo Area Library System (AALS)

Includes the following 
counties:
Atascosa, Bandera, Bexar, 
Comal, Dimmit, Edwards, 
Frio, Gillespie, Guadalupe, 
Karnes, Kendall, Kerr, Kin-
ney, La Salle, Maverick, 
Medina, Real, Uvalde, Val 
Verde, Wilson, Zavala

Of 46 public libraries in 
AALS, 38 participated in 
E-Rate over the past eleven 
years.

The average discount for AALS public libraries over the past eleven years was 75 percent.
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Big Country Library System (BCLS)

Includes the following 
counties:
Brown, Callahan, Coke, Cole-
man, Comanche, Concho, 
Crockett, Eastland, Fisher, 
Haskell, Irion, Jones, Kent, 
Kimble, Knox, McCulloch, 
Mason, Menard, Mitchell, 
Nolan, Reagan, Runnels, 
Schleicher, Scurry, Shack-
elford, Stephens, Sterling, 
Stonewall, Sutton, Taylor, 
Throckmorton, Tom Green 

Of 39 public libraries in 
BCLS, 16 participated in 
E-Rate over the past eleven 
years.

The average discount for BCLS public libraries over the past eleven years was 73 percent.
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Central Texas Library System (CTLS)

Includes the following 
counties:
Bastrop, Bell, Blanco, 
Bosque, Brazos, Burleson, 
Burnet, Caldwell, Coryell, 
Falls, Fayette, Freestone, 
Grimes, Hamilton, Hays, 
Hill, Lampasas, Lee, Leon, 
Limestone, Llano, McLen-
nan, Madison, Milam, Mills, 
Robertson, San Saba, Travis, 
Washington, Williamson 

Of 79 public libraries in 
CTLS, 32 participated in E-
Rate over the past eleven 
years.

The average discount for CTLS public libraries over the past eleven years was 63 percent.
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Houston Area Library System (HALS)

Includes the following 
counties:
Angelina, Austin, Brazoria, 
Chambers, Colorado, Fort 
Bend, Galveston, Hardin, 
Harris, Houston, Jasper, Jef-
ferson, Liberty, Matagorda, 
Montgomery, Nacogdoches, 
Newton, Orange, Polk, Sa-
bine, San Augustine, San 
Jacinto, Shelby, Trinity, Tyler, 
Walker, Waller, Wharton

Of 68 public libraries in 
HALS, 32 participated in 
E-Rate over the past eleven 
years.

The average discount for HALS public libraries over the past eleven years was 70 percent.
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Northeast Texas Library System (NETLS)

Includes the following 
counties:
Anderson, Bowie, Camp, 
Cass, Cherokee, Collin, 
Cooke, Dallas, Delta, Ellis, 
Fannin, Franklin, Grayson, 
Gregg, Harrison, Henderson, 
Hopkins, Hunt, Kaufman, La-
mar, Marion, Morris, Navar-
ro, Panola, Rains, Red River, 
Rockwall, Rusk, Smith, Titus, 
Upshur, Van Zandt, Wood

Of 105 public libraries in 
NETLS, 19 participated in 
E-Rate over the past eleven 
years.

The average discount for NETLS public libraries over the past eleven years was 69 percent.
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North Texas Regional Library System (NTRLS)

Includes the following 
counties:
Archer, Baylor, Clay, Cottle, 
Denton, Erath, Foard, Harde-
man, Hood, Jack, Johnson, 
Montague, Palo Pinto, Parker, 
Somervell, Tarrant, Wichita, 
Wilbarger, Wise, Young

Of the 72 public libraries in 
NTRLS, 24 participated in 
E-Rate over the past eleven 
years.

The average discount for NTRLS public libraries over the past eleven years was 56 percent.
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South Texas Library System (STLS)

Includes the following 
counties:
Aransas, Bee, Brooks, Cal-
houn, Cameron, DeWitt, 
Duval, Goliad, Gonzales, 
Hidalgo, Jackson, Jim Hogg, 
Jim Wells, Kenedy, Kleberg, 
Lavaca, Live Oak, McMullen, 
Nueces, Refugio, San Patri-
cio, Starr, Victoria, Webb, 
Willacy, Zapata

Of the 54 public libraries 
in STLS, 43 participated in 
E-Rate over the past eleven 
years.

The average discount for STLS public libraries over the past eleven years was 78 percent.
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Texas Panhandle Library System (TPLS)

Includes the following 
counties:
Armstrong, Briscoe, Carson, 
Castro, Childress, Colling-
sworth, Dallam, Deaf Smith, 
Donley, Gray, Hall, Hansford, 
Hartley, Hemphill, Hutchin-
son, Lipscomb, Moore, Ochil-
tree, Oldham, Parmer, Potter, 
Randall, Roberts, Sherman, 
Swisher, Wheeler

Of 27 public libraries in 
TPLS, 11 participated in E-
Rate over the past eleven 
years.

The average discount for TPLS public libraries over the past eleven years was 72 percent.
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Texas Trans-Pecos Library System (TTPLS)

Includes the following 
counties:
Brewster, Culberson, El Paso, 
Hudspeth, Jeff Davis, Pecos, 
Presidio, Reeves, Terrell

Of 13 public libraries in 
TTPLS, two participated in 
E-Rate over the past eleven 
years.

The average discount for TTPLS public libraries over the past eleven years was 86 percent.
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West Texas Library System (WTLS)

Includes the following 
counties:
Andrews, Bailey, Borden, 
Cochran, Crane, Crosby, 
Dawson, Dickens, Ector, 
Floyd, Gaines, Garza, Glass-
cock, Hale, Hockley, Howard, 
King, Lamb, Loving, Lub-
bock, Lynn, Martin, Midland, 
Motley, Terry, Upton, Ward, 
Winkler, Yoakum

Of 34 public libraries in 
WTLS, 23 participated in 
E-Rate over the past eleven 
years.

The average discount for WTLS public libraries over the past eleven years was 77 percent.
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Telecommunications

There were 2,380 funded 
requests for Telecommuni-
cations services from public 
libraries in Texas over the 
past eleven years.

The overall average discount 
for public libraries in Texas 
has been over 70% each of 
the past eleven years. The 
discount changes each year 
based on the number of 
students eligible to partici-
pate in the Free and Reduced 
Lunch Program.  A library 
uses the Free and Reduced Lunch Program data from the school district in 
which the library physically resides.

Telecommunications services include, but are not limited to, the follow-
ing items: 800 service, 911 service, alarm telephone line, cellular service, 
DSL, ISDN, local measured service, long distance, T-1, and more. See the 
Eligible Services List for more details at 
www.universalservice.org/sl/tools/eligible-services-list.aspx.
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Internet Access

There were 535 funded requests for Inter-
net Access from public libraries in Texas 
over the past eleven years.

In HALS, the Houston Public Library acts as 
a consortium to facilitate Internet Access 
for multiple libraries. In STLS, Brownsville 
Public Library also acts as a consortium to 
facilitate Internet Access for multiple librar-
ies.

Internet Access includes, but is not limited 
to, the following items: Domain name reg-
istration, email service, email account fees, 
web hosting, and more.



Texas E-Rate Report: 1998 — 2008
Published by the Texas State Library and Archives Commission September 2009                Page 13 of 13

Internal Connections

There were 285 funded requests for In-
ternal Connections from public libraries in 
Texas over the past eleven years.

The libraries in the South Texas Library 
System typically benefi t from the highest 
discounts. Therefore, it is not unexpected 
that they received the largest amount of 
funding for Internal Connections. As the 
E-Rate funds are limited, libraries rarely 
receive Internal Connections discounts if 
their discount is less than 80%.

Internal Connections include, but are not 
limited to, the following items: Access 
point, antenna, bridge, cable modem, 
cabling, CSU/DSU, email software, fi le 
server, fi rewall, local area network, wireless area network, proxy server, 
router, and more.




