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Goal 3 — Electronic Information Technology
This focus area supports providing library services to enhance library patrons’ access to electronic information/materials, such as: equipment (e.g., e-book readers or mobile devices); e-books/e-content; and working with patrons to create their own contributed e-content.

Outcome 3: Texans have enhanced access to electronic information and/or materials.
Measure 3: The number of library patrons using funded materials/services that report, using a survey, enhanced access to and satisfaction with information and/or materials to meet educational, economic, or other personal goals.
Survey guidelines

· Participation should be voluntary and anonymous. 

· The survey instructions include two areas that can be customized for your project — project title and grantee name.

· The survey can be administered in whatever means you’d like — electronic or hardcopy. 

· Results must be submitted in the final performance report due September 2014 at the end of the program.

· Raw data and/or completed surveys must be kept in the grant file for the specified retention period.

Patron survey

For each statement, please select the number that best describes your experience with the electronic information technology service (project title) provided by (grantee name).

	
	N/A
	Strongly Disagree
	Disagree
	Undecided
	Agree
	Strongly Agree

	This technology improved my access to information and/or materials.
	
	1
	2
	3
	4
	5

	Using this technology allowed me to access information and/or materials previously not accessible to me.
	
	1
	2
	3
	4
	5

	I was satisfied with the information and/or materials provided by this technology.
	
	1
	2
	3
	4
	5

	This technology improved or enhanced my ability to meet my educational goals.
	
	1
	2
	3
	4
	5

	This technology improved or enhanced my ability to meet my economic goals.
	
	1
	2
	3
	4
	5

	This technology improved or enhanced my ability to meet my personal goals.
	
	1
	2
	3
	4
	5

	Using this technology has expanded my awareness of the electronic resources available through the library.
	
	1
	2
	3
	4
	5
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