Questions Asked by Attendee
FAQs – Annual Report II Webinar

Q: What is the difference between 6.1 (Books and Serials titles) and 6.2 (Books and Serials volumes, items, or physical units)?
A: Question 6.1 asks how many titles you have of books and serials, while question 6.2 asks how many of each title does the library hold.  For instance, the library has 2 copies of The Wizard of Oz.  You will report 1 in Question 6.1 and 2 in Question 6.2.
Q: What is the difference between Audio Materials Titles (Question 6.3) and Audio Materials Items (Question 6.4)?
A: Question 6.3 asks how many titles you have of Audio Materials and Question 6.4 asks how many copies of titles you have.  For example, if the library has 3 copies of Harry Potter and the Deathly Gallows, you will report 1 in Question 6.3 and 3 in question 6.4.

Q: Where do we count uncataloged magazines?
A: You will report number of magazine subscriptions in Current Print Serial Subscriptions (Question 6.15)

Q: Do we count uncataloged print magazines in Books and Serials (Questions 6.1 and 6.2)?
A: No, count only catagloged magazines in Books and Serials.


Q: A Gale Database subscription purchased by the local library has 3 separate databases.  Do we count each one? 
A: Yes, report all 3 in Local Databases (Question 6.9).

Q: We use KOHA, an online integrated catalog and circulation system, provided by Big Country Library System.  Do I count that as a licensed database 6.9 or other database 6.11, or at all?
A: Do not report ILS systems in the annual report.

Q: Are extended reference questions that may include research to answer the patron's need counted as a program?
A: No, count those only as reference.


Q: Are items we loan through a shared ILS counted as circulation transactions?
A: Yes.
Q: In Library Visits (Question 7.10), if someone leaves and later returns in the same day, are they counted twice?
A: Yes.

Q: Does the library need two separate copiers, one for staff (Question 7.13) and one for the public (Question 7.14), or can a single machine be shared?
A: You only need one copier that is available to both staff and the public.
 
 
Q: We have a copier in the back offices.  The public cannot make their own copies, but we make the copies for them.  Does this meet the accreditation criteria (Questions 7.13 and 7.14)?
A: Yes.

Q: If staff is attending a program, are they counted as attendees?
A: Yes.

Q: If staff is working the program, are they counted as attendees?
A: No.

Q: We have an after school homework program that has one or two volunteers who work with 10-15 students. Is that considered a program?
A: No, do not count this as a program.  Homework help is not considered a program.


Q: Are Board meetings and Friends meetings considered programs?
A: No
 
Q: The library gives tours to students at the end of school year.  Are these programs?
A: Yes, group library tours are programs.


Q: If a high school library and public library host a monthly booktalk program.  Is that considered a public library program?
A: Yes, the public library is co-sponsoring it.

 
 
 
 
Q: Please define Young Adult as related to Young Adult Programs (Question 7.6) and Young Adult Program Attendance (Question 7.7).
A: A person 12-18 years.


Q: Does the program section include other groups using the library for workshops, such as Habitat for Humanity, book clubs, etc.?  The library advertises these events, but library staff does not present them.
A: No, only count sponsored or co-sponsored library programs.

Q: Are  "director" and "head librarian" the same thing?
A: Yes, the title may vary, but the duties will include managing the library on a day-to-day basis and having budgetary authority.

Q: Does the library director have to have an MLS?
A: No.  Library directors do not need an MLS, but they do need to complete 10 hours of continuing education each year.

Q: I have two masters’ degrees, a Master of Education and MLS degree.  However, my MLS degree is not ALA accredited.  Where are my hours reported in Section 8?
A: Please report the appropriate FTE in Other persons holding title of Librarian (Question 8.2)

 
 
 
 
Q: the Friends group pays one of our employees.  Do we report them in the Paid Library Staff section (Questions 8.1, 8.2, or 8.3)?
A: No, you will report their hours worked in Number of Hours worked by Volunteers (Question 8.5)

Q: If our Friends group pays for the salary of an intern, does this count as a volunteer?  Do we report the intern’s hours in Volunteer Hours (Question 8.5)?
A: Yes.
 
 
Q: Do we include volunteer hours worked at a book sale, if the event is held at another location?
A: Yes.
 
 
 

Q: We use our Loan Star Libraries grant to pay 10 hours of staff. Are they reported as paid staff or as volunteers?
A: Report those staff paid with Loan Star Libraries funds as paid staff, in either question 8.1, 8.2, or 8.3.

Q: To determine the minimum number of hours the library director needs to work (Question 8.7), we need our population assignment.  How do we get our population assignment?
A: You can contact either Bell Clarke or Stacey Malek at 800-252-9386.
 
 
 
 
Q: Does training in the use of electronic resources (Question 10.5) include staff?
A: No, only patrons.
 
Q: If we added computers during the fiscal year, would we count the total after the additions?
A: Yes, your count should be what you hold at the end of your fiscal year.
Q: Is there a place to report WIFI access?
A: No.  This is not a question on the annual report.

Q: Our branch has different hours than main branch. Is there a place to record this?
A: You will record the unduplicated hours that the libraries are open in Question 11.21.

Q: Do we need to print out, sign and mail a hard copy of the System Membership Application?
A: You should print it out, have it signed and then you may scan and email it to Bell Clarke at bell.clarke@tsl.state.tx.us , fax it to her attention at 512-463-8800, or mail to her attention at PO Box 12927, Austin, TX 78711.


Q: I am a new library director.  Does a library submit a System Membership Application each year?
A: Yes.
 
 
 
 
 
 
 
 

Q: Who do I contact to get my login and password for Bibliostat Collect?  I have misplaced the announcement packet.

A: Please contact Bell Clarke at bell.clarke@tsl.state.tx.us .

 
 
