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Chat:

Zoho Chat*: http://www.zohochat.com

Digsby: http://www.digsby.com/

LibraryH3lp: http://libraryh3lp.com/

QuestionPoint: http://www.questionpoint.org/

RefChatter: http://www.altarama.com/Products/RefChatter

AskColorado uses Live Help on Demand from Oracle: http://tinyurl.com/8I36aer

Helpful blog post on some other Meebo alternatives by Digital Librarian:
http://digitalbrarian.wordpress.com/2012/06/15/zoho-chat-interface/

Screencasting, Screen Capture, and Screen Sharing software:

ling: http://www.techsmith.com/jing.html
Screencast-o-matic*: http://www.screencast-o-matic.com/
Screenr: http://www.screenr.com/

join.me: https://join.me/

Logs and Keeping Schedules etc.
There are a variety of ways you can do this. For Ask Now Texas, I’'m using Wikispaces* www.wikispaces.com
currently. It’s $50.00 per year for a private wiki, but the best wiki I've found for that price.

Statistics:

Google Docs* (soon to be changed to Google Drive): http://www.google.com/google-d-s/documents/
Link to the current form used for ANT stats: http://tinyurl.com/8Ixnndy

Text:

Google Voice*: http://www.google.com/googlevoice/about.html
My Info Quest: http://myinfoquest.info/
Text a Librarian: http://www.textalibrarian.com/

* Products used the most for Ask Now Texas

This is a helpful blog post on setting up free text service by Library Voice. | do a variation on what they did for
Ask Now Texas: http://libraryvoice.com/technology/text-reference-for-free

Please feel free to contact me about becoming an Ask Now Texas participating library or more information
about any of the software or tools mentioned.

Liz Barksdale
512-963-8521

liz.barksdale@gmail.com www.asknowtexas.org
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