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Survey question:

1) Where are you (and your
library) in the Edge assessment
process?



Where People Connect,
Communities Achieve

Entrance hall at the New York Public Library. Photo by Sam Saunders. Used under CC license.

An assessment and planning tool for public libraries to evaluate public
access technology and identify how it can be used to help communities.



https://www.flickr.com/photos/samsaunders/sets/72157649000244476
https://creativecommons.org/licenses/by-sa/2.0/
https://creativecommons.org/licenses/by-sa/2.0/

Where People Connect,
Communities Achieve

Edge Coalition

GGGGGGGGGGGGGGGGGGGGGGGGGGGGGG

ICMA

Leaders at the Core of Better Communities

Oklahoma
Department

Libraries

American
ALAEEL
Association

©

BILLe MELINDA
(GATES foundation

Information School®
UNIVERSITY of WASHINGTON

/ sz% nia
| STATE'LIBRARY

N D _E D

URBAN
LIBRARIES

Z/J COUNCIL
PLA

Public Library Association
2 division of the American Library Association

LYRASIS

Advancing Knowledg~

¥

L L]

N

TEXAS STATE

LIBRARY
Webjunctioﬁ AR&!ZIS!XES

The learning place for libraries.



What Does Success Look Like?

LIBRARY PUBLIC ACCESS PARTNERSHIPS ACHIEVING
TECHNOLOGY COMMUNITY
PRIORITIES
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3 Strategic Areas: 11 Benchmarks

11 benchmarks to

assess public access | Engaging the

technology services Community B Community
: Value and Decision

across three main areas Makers

Organizational

Management




Chess instruction at Santa Cruz Public Library.
Used by CC license. 1 : Computer training at Towanda Township Library,

SR e
“ 'ﬂm‘ PA. Used by CC license.



https://www.flickr.com/photos/santacruzpl/16808924166/in/photolist-i3f4p-i3f4r-6bXF19-rDwX3A-qGD1io-qGCZfm-rDxeqp-rBm8xm-owfna3-owxw2t-owaLQT-of18Ue-occJ6P-5jpGpW-qodmF2-q6PXKj-qodmoD-pQpw2n-oeYRas-ou1itE-exWbhD-oeYFef-9kP4xE-9kL1nv-9kL1mn-oeL4nB-oeKmzL-tDaeXt-u6qiQt-tAP7Hb-rptnve-qsNZZa-9kP4uA-9kP4sJ-9kL1jM-ouk9sU-uvszA-oeQQXs-ouzRKU-7n4w7K-od3qKQ-7n8pS7-ougiiK-od3yTm-57CV9K-9nfLA6-rpvcf1-9njy9G
https://creativecommons.org/licenses/by-sa/2.0/
https://www.flickr.com/photos/ravik694/2671551975/in/album-72157606186224704/
https://creativecommons.org/licenses/by-sa/2.0/

(o1 ITLTLYATE TS Benchmark 2: Libraries provide access to relevant digital content and enable community members to create

their own digital content.

2.1 (of 3) The library supports the creation of digital content on public access computers.

No. but planto  No, would like to ‘ No. we have no |
Yes do so in the next but cannot at this plans to do so at

year time this time
' Patrons have the ability to retrieve data from and store data to portable devices (e.g., thumb o > -
| drives, external hard drives, PDAs) while using public computers at all locations b < ¢ » ®
| Office productivity software (e.g., word processing, spreadsheets, presentations) is available @ - >
‘at all locations - - @ .
' Photo editing software (e.g.. Photoshop. GIMP) is available in at least 50% of locations (@) ® @) O
| Video/audio recording and editing software is available in at least one location @ (@] ® ©

Web development software (e.g., Dreamweaver, CoffeeCup) is available in at least one "
location e o

e
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Teen Brandon Ashlock helps children with a math game
during a Learning on Laptops class at Pearl Bailey Library,
Newport News, VA.



https://www.flickr.com/photos/57865989@N00/7223397362
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Community Value

Libraries provide programs and services that enable people to get
value from their use of technology.

Digital Literacy

Digital Tools and Resources
Meeting Key Community Needs



10th anniversary celebration at
Tully Branch Library. Photo by
San José Library. Used under CC
license.



https://www.flickr.com/photos/sanjoselibrary/16281630985/
https://creativecommons.org/licenses/by-sa/2.0/
https://creativecommons.org/licenses/by-sa/2.0/
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Engaging the Community

Libraries are a valuable community resource and a strategic
partner in helping people and communities improve their quality
of life.

Strategy and Evaluation
Strategic Partnerships
Sharing Best Practices
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Libraries manage resources so that members of the community
who need or want access can get it regardless of ability, skill,
personal technology or available time.

Planning and Policies
Staff Expertise

@ Devices and Bandwidth

Technology Management
Technology Inclusiveness

Organizational Management
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Prepare for Edge | Take Assessment | Review Results
Overview Recommendations
RecoOmmeRdatons The following list of recommendations was created based on your library’s responses to the
assessment; any item not marked “yes” in the assessment appears below as a recommendation. For
most libraries. the list of recommendations is quite long! It's easy to feel overwhelmed, but remember.
Action Plan no library will achieve 100% on the assessment or implement all of the recommendations. In fact, in a

2014 study. the national average did not exceed 230 on any of the benchmarks. Your Action Plan

Training Opportunities should include just those recommendations that make sense in your library and community.

Here are some tips to help you get started:

Executive Tools 1) Use the filters at the top of the recommendations form to limit your recommendations to one of the
Attribute Levels, Benchmarks, and/or Strategic Area. Level 1 recommendations are applicable to most
libraries and are usually the easiest to achieve, making them a good place to start.

Read More

FILTER RECOMMENDATIONS

Strategic Area Benchmark  Level -
HILTER
Engaging the Community ¥ | | -Any - ¥ | | 1 v | @

Showing 6 of your 114 recommendations [[_‘. DOWNLOAD

: Benchmark 4
Engaging the : : " . " TTrY ypats 1 )
Community Libraries make strategic decisions based on community priorities for digital inclusion

and innovation Learn more

The library has leaders who maintain on-going relationships with community leaders.

Create a list of local media contacts to use as a resource for + ADD TO ACTION
conducting media outreach. Update the list at least annually. PLAN

Level: 1 1 resource(s)
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www.libraryedge.org



http://www.libraryedge.org/
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Contact The Edge Team

Kristi Zappie-Ferradino Lourdes Aceves

Program Director Senior Program Manager
kzappieferradino@urbanlibraries.org laceves@urbanlibraries.org
Tansy Matthews www.support.libraryedge.org

Program Coordinator
tmatthews@urbanlibraries.org

n www.facebook.com/LibraryEdge

g www.twitter.com/LibraryEdge

www.libraryedge.org




Questions?

Jennifer Peters

peters@tsl.texas.gov
512-463-2214
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