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Background and Purpose

The purpose of this study was to gather a baseline of usability data for the Library of Texas (LoT) (http://www.libraryoftexas.org), a project of the Texas State Library and Archives Commission.  Funded by a Summer Research Stipend Award from the College of Professional Education at Texas Woman's University (TWU), I designed, conducted, and analyzed the results of the test during summer and early fall 2006.  

Beverley Shirley, Danielle Cunniff-Plummer, Kevin Marsh, and I held a conference call establishing the goals for the project in early spring 2006 as part of my preparation for the grant proposal.  After learning that I would receive the grant money, the four of us met in person on April 24 during the Texas Library Association's Annual Conference in Houston.  At the meeting, we determined the following:

1.  I would perform usability testing on the LoT interface during the summer of 2006.  In addition to improving the LoT, the testing would also inform the interface design of the Texas Heritage Digitization Initiative (THDI).  

2.  We identified four target user groups for testing: small and rural library users, community colleges, Houston Public Library patrons, and librarians.  

3.  In addition to gaining a baseline of usability data in this first round of testing, we agreed to target the following LoT features:



a. Do people use the Help feature, and/or how do they get help?



b. Do people use the Advanced Search, and if so, how?



c. Do people use the subject areas for searching?



d. What do people think of the screen design, including the fonts, colors, and hyperlink placement?

The grant money included one course release for the summer 2006 semester, a laptop, Morae usability software, travel reimbursement for one trip to Houston, and mileage reimbursement for visiting Fort Worth/Denton area libraries.  This grant provided the seed money for the establishment of the TWU SLIS Usability Lab.  I plan to seek external funding for the continued development of this lab in late 2006 or early 2007.

Methodology

Library Recruitment and Participant Incentives

With the assistance of Adam Wright, Assistant Director of the North Texas Regional Library System (NTRLS) and a LoT Working Group member, I identified 12 NTRLS member libraries that would be considered small or rural public libraries.  In June 2006, I mailed each of those libraries an invitation to participate in the survey.  Of those 12 libraries, two indicated their interest in participation.  

In July 2006, at the Annual Assembly of the Texas Library Association, I recruited a Fort Worth area library's participation while visiting with the library director at the conference.

In early August 2006, I identified 12 additional small or rural public libraries as potential participants.  One of those libraries indicated interest in participation.

Judith Hiott, a librarian at Houston Public Library and a member of the LoT Working Group, secured Houston Public Library's participation.  

I attempted recruitment at area community colleges, but I was unsuccessful due to the low response rate of the survey invitation, the lack of LoT community college participants in the Fort Worth/Denton area, and the relatively low number of local community colleges in general.  However, I secured two participants at a Houston-area community college library during practicum site visit for one of my students.  Additionally, one participant who works as a circulation staff member at an area public library was a community college student.  I will attempt again to target this user group in the next round of usability testing.  

Participants to choose from a variety of incentive prizes, including gift certificates for a free beverage at Starbucks, books donated by Baker & Taylor, "freebies" I had collected from vendors at past conferences, and promotional items advertising TWU.  While these gifts were not high in monetary value, the participants enjoyed deciding what prize to choose, and they seemed pleased with their final choice.  In advance of each library visit, I provided library directors with a flyer for recruiting patrons (see the Appendix), but no libraries posted the flyer.  Rather, they recruited patrons by asking for volunteers at the time of the visit.

Test Development

My approach included asking participants to find various items using LoT as well as perform tasks within the system.  As they worked with the system, I sat with the participants, and took notes on my observations as well as the participants' comments.  After they completed the "treasure hunt" questions, I asked the participants a series of qualitative interview questions to gain a perspective on their opinions regarding the specific parts of the system under investigation.  

With this approach in mind, I developed a draft of the usability test based on my prior experience with library resource usability testing as well as usability testing literature (Campbell 2001; Brinck, Gergle, & Wood 2002; Norlin & Winters 2002).  

In early July 2006, 15 students in the Master of Library Science program at TWU SLIS completed a pilot study of the survey for extra credit in their summer course.  The pilot test did not uncover problems with the design of the survey.  

I presented preliminary findings based on this pilot test to the LoT Working Group in mid-July (please find attached the PowerPoint slides that accompanied the presentation).   At the time of the presentation, members of the Working Group made suggestions for clarification and other minor revisions in the test.  I incorporated those suggestions into the test.  (See the Appendix for the final version of the test.)

Data Collection


I gathered both qualitative and quantitative data.  However, my approach to data collection was mostly qualitative; I spent several hours at each participating library.  It was necessary to adapt to the needs and constraints of each library, which varied widely due to the diverse nature of small and rural public library environments.  Overall, however, the library staff members were very friendly and hospitable.  Most library directors invited me to early morning meetings so I could educate the staff about LoT.  After the meetings, staff members volunteered for times to participate in the test.  All libraries attempted to find patrons to volunteer, even though not all libraries were able to find available patrons.


In traditional usability laboratory testing, the participant sits in front of a computer with the system being studied and a list of tasks to complete.  No meaningful interaction occurs between the user and the researcher.  However, that method did not work in the context of this study for several reasons.  First, a scientific approach to research does not fit well with the service-oriented, people-centered focus of librarianship.  As a result, library directors viewed this as an educational opportunity for themselves and their staff, and I came to see the library visits, at least in part, as a service to area libraries with few continuing education or professional development opportunities.  Library directors may not have been as willing to give up staff members’ time if they did not feel their staff would benefit from participating.  Additionally, many inexperienced users would have not even been able to begin searching without a small amount of instruction at the beginning of the test; this is discussed further in a later section of this report.

In many usability tests, participants' interactions with the system are recorded using a variety of recording techniques, including videotaping their sessions, recording eye movements as participants' eyes move around the screen, or using software that records the user's mouse clicks and keystrokes as they interact with the system (Brinck, Gergle, & Wood, 2002).  This study utilized Techsmith's Morae usability software to record participants' mouse clicks, keystrokes, and search paths.  Morae also records a video of the screen during the test.  All recording is done internally, so no external recording devices are needed, and participants are virtually unaware that recording is taking place.  A limitation of the Morae program, however, is that it must be installed on the computer on which the participant is taking the test.  I installed the software on my laptop and took it with me to each library, but many of the smaller libraries I visited did not have wireless Internet access to enable my laptop to connect to LoT.  Data from these libraries is only available from my handwritten notes and the participants' completed surveys. 

The standard protocol for each test follows.  First, the participant would attempt to answer the "treasure hunt" questions in Part I of the test (see the Appendix).  If it was absolutely necessary, such as with inexperienced library database users who otherwise could not use LoT to any degree, I provided a brief introduction to the LoT, its purpose, and how to begin a search.  With the most inexperienced users, such as patrons and library volunteers who had never before used a library database, the test became highly instructional.  As stated above, this approach does not follow traditional usability testing protocol, but it generated patrons' interest in LoT.  

After they completed Part I, I asked them the questions in Part II and wrote down their responses.  Many participants provided me with insight not directly related to the questions, but I gathered a very large amount of useful data through this portion of the test.  Without employing the instructional approach I took with inexperienced searchers, I would not have been able to get their valuable perspectives.

After Part II, I asked them to complete Part III, the demographic portion of the test.  After they completed their demographic questions, I asked them to choose something from my bag of participation prizes.  

Additionally, everyone in this situation said they planned to experiment with LoT in the future.  

Data Analysis


I analyzed and summarized the qualitative data, which consisted of notes I took during each usability test, after each library visit.  My thoughts and observations from previous library visits informed later sessions.  However, after I had conducted several sessions, I was able to recognize patterns throughout participants’ reactions to LoT. 


Quantitative data analysis involved watching the screen capture videos of participants’ usability tests.  I performed some analysis on Morae’s captures of the participants’ keystrokes and mouse clicks, but this did not seem to provide meaningful data at this stage of testing.  Perhaps it will be more useful in future rounds of usability testing, after the macro-level usability issues in LoT have been corrected.

Participant Demographics

A total of 30 individuals participated in the study.  However, not all responses add up to 30 in the questions below due to incomplete data.

1.  Which best describes your library?  

	Answer choice
	Number of responses

	Rural Public Library
	6

	Small Urban Public Library
	8

	Medium Urban Public Library
	5

	Large Urban Public Library
	7

	Community College Library/Public
	1

	4-year college/university library
	0

	Other
	1 (joint use)


2.  Did you ever use the Library of Texas Web site, located at http://www.libraryoftexas.org, before you took this survey?

	Answer choice
	Number of responses

	Yes
	11

	No
	15

	Not sure
	1


3. If you did use it before today, how was your experience?  Did you find what you were looking for?  Was anything confusing or hard to find?  
It is ugly hard to use and not easily configurable.

I did find what I was looking for, with some assistance at times.

Tried it for curiosity’s sake-wasn’t looking for anything in particular-just wanted to see what I’d get and how it looked. 

Used once for a class assignment. 

Once I understood I needed to go to advanced search or the topic sites it was easier. 

Yes I did interlibrary loan.

Learn couldn’t dashes(-) it confuse the search. Couldn’t forward, - confuse on too many words...so that I could narrow my search.

Really don’t remember.

Yes, Yes not user friendly or intuitive.

Excellent. Found what I needed not confusing or difficult. 

Any experiences were hit or miss and I usually did not find what I searched for. 

with help.


Good experience. -found most Spanish items couldn’t be found.

a little frustrating, ( I usually log on in texshare which is a little user friendly.)

Yes, but my search provided an overwhelming amount of results in which I had to narrow down in order to find relevant material. 

It was fine.

I didn’t find what I was looking for. At first it was kind of confusing. that’s because I really don’t use a comp.

4. What is your age range?

	Answer choice
	Number of responses

	18-29
	3

	30-39
	6

	40-49
	6

	50-59
	5

	60-69
	4

	70+
	2


5.  What is your gender?

	Answer choice
	Number of responses

	Male
	4

	Female
	23


6.  Are you a…

	Answer choice
	Number of responses

	Library Patron
	4

	Library Employee
	23
Job titles of library employees:

children’s librarian/administration-1

library assistant-2

technical reference librarian-1

circulation supervisor-1

clerk-2

library director-1

volunteer-1

untitled-1

library employee-2

reference-4

senior library assistant-1

library service specialist-1

children’s librarian-1

reference assistance-1

technology specialist-1

library aide-1



7.  What is the highest level of education you have completed?

	Answer choice
	Number of responses

	Some high school
	1

	Finished high school
	7

	Some college
	4

	Associate’s degree
	3

	Bachelor’s degree
	3

	Graduate/professional degree
	10


Summary Results by Audience
Inexperienced Users

“Inexperienced users” includes participants with a low level of computer literacy, and/or little knowledge of library databases.  Some library patrons, some library volunteers, and a few library paraprofessionals fit in this group.

For this group, LoT is quite difficult, if not impossible, to use without assistance.  One patron, who visited her library frequently but had never used a library database or an OPAC, had no idea how to even begin using LoT.  Two senior citizens, who worked together as library volunteers, were not able to complete even the most basic navigation and search techniques.  

Many inexperienced users did not know how to create effective searches.  For example, when asked to find a newspaper article about President Bush’s Iraq policy, she performed an advanced search.  However, she searched for “Iraq policy” in the title search and “George Bush” in the author search, and of course did not receive any hits with Bush listed as the author.  For example, when she started to type in the search box (she was able to do so only after I pointed out its location to her), she typed the name of her library rather than her search.  Additionally, some of their answers in Part I did not correctly address the questions, but were not aware they did not answer the correction.  For example, when asked to find the book The Peters Colony in North Texas, a participant thought she found it, but had actually located a different book called The Peters Colony of Texas.

Inexperienced users tended to be apologetic of their inability to use LoT, and sometimes expressed concern that their input would not be valuable due to their lack of ability.  I reassured them by saying that we are very interested in their perception of LoT, because TSLAC wants to make it as easy as possible for everyone to use, not just experienced searchers.

As previously mentioned, I provided some instruction to participants in this group in order to increase their confidence and interest in using LoT.  Additionally, instruction allowed me to gather their thoughts on LoT’s usability; otherwise, the only data I would have received from most of them was that they did not even know how to get started.  

Inexperienced users indicated strong interest in LoT’s resources at the end of their tests.  Many of them learned for the first time that the full text of articles could be accessed online through the TexShare databases.  However, they also stated a need to practice more with LoT in order to get accustomed to its interface.  One inexperienced user with fears of using computers as well as using libraries said to me, “You helped me already because now I want to go practice this.”  

Experienced Users


Librarians with MLS degrees and a few paraprofessionals with advanced computer skills could be considered “experienced users”.  These participants were able to figure out LoT’s interface, but sometimes only after some experimentation with it.  Some librarians decided to “think like a patron” while they completed the test, while others chose to search as a librarian.  In discussions of LoT, they said they did not feel the interface is intuitive enough for their patrons to use without assistance.  Like the inexperienced users, the experienced users think LoT is a wonderful resource with many things to offer, but have concerns about its lack of intuitiveness.


Answers to Our Specific Questions

Do people use the Help feature, and/or how do they get help?


Not one person used the Help screens during the test.  Some noticed it, but chose not to use it.  This is because either (1) they simply chose not to use it or (2) because they thought it would be “too much work”, cognitively speaking, to visit a separate screen, read the help text, and apply what they read to using the interface.  

Do people use the Advanced Search, and if so, how?


Very few used it without prompting from me.  Those who used it without prompting were experienced users.  However, in general, the results retrieved with the Advanced Search were much more relevant to the searches performed in the basic search.  Basic searches were usually only successful when the search string was enclosed in quotes.  


Some participants thought they had used the Advanced Search when they did not.  There was confusion because of the location or design of the Advanced Search link; they thought the link was actually a label:
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After participants completed the test, I showed them the Advanced Search if they had not used it.  Many people felt that the searches they performed for the test would have been more successful if they had used the Advanced Search, especially when they needed to search for a specific title or author.  

Do people use the subject categories for searching?


Some used the subject areas for searching, especially the experienced users.  However, many did not notice them until I pointed the categories out after the test was completed.  I discovered a number of issues with the subject areas through the testing:

· The Newspapers & Magazines subject area returns results from OPACs.  This confused people because they expected to find results only consisting of articles.  For example, in a Newspapers & Magazines subject area search for “Iraq”, the first resource listed is Tarleton State University’s OPAC, and the first result returned is a book:
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· The categorization of libraries listed in the subject areas (or not in the subject areas) is problematic.  For example, the search for the book The Peters Colony in North Texas returns no hits if the user is in the “General Information” search. They can locate it only if they know to search within the History & Genealogy subject area. 

·  In many cases, the choice of libraries did not seem to make sense, geographically speaking.  For example, when logged in as a Texas Woman’s University user and searching within the Medicine & Health subject area, the five public libraries listed on the search screen are in Abilene, Bryan/College Station, Coppell, Round Rock, and Tom Green.  Only one of these, Coppell, is located in the North Texas area.  Participants expressed a strong desire to search only libraries located close to them.  

· In addition to these geographic issues, some libraries expressed concern regarding circulation policies.  For example, should Library A be searched within Library B’s LoT search if Libraries A and B do not have reciprocal borrowing agreements?  And will libraries be able to keep with interlibrary loan requests and the demands of TexShare cardholders from other towns?

· A few librarians noted that not all of the subject areas were subject areas.  For example, Newspapers & Magazines as well as Spanish Materials are more like material types than subject areas.  They may also be misleading; one inexperienced user clicked on Librarian Tools to begin her search at the start of the test because, in her words, “I thought that was where you were supposed to search.”  I instructed her otherwise.  

What do people think of the screen design, including the fonts, colors, and hyperlink placement?

Fonts

A few people said the font size could be slightly larger, but in general, fonts were not a problem.

Colors

No major problems with the colors were discovered.  One participant described the colors as “ugly”, but most found the neutrality of LoT’s colors pleasing, occasionally stating that too much color can be distracting.  

Hyperlink Placement


In general, participants did not state major difficulty with the hyperlink placement.  However, one hyperlink-related navigation problem they noted was the inability to use the Back button to return to the search screen.  Most participants did not notice the “Return to search screen” link.  They were more likely to click on “Home” and recreate the search from the beginning.  

I observed several hyperlink problems that they did not mention; they may not have been aware of them.  First, people did not recognize what they could click on; perhaps they did not realize they could be clicked on at all.  One potential reason is that little visual distinction exists between the non-clickable text and the hyperlinked text.  The small arrows near many hyperlinks seem to do little to indicate to users that they are links.  Examples are as follows:
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  Here, “search page” is clickable, “back to” is not.
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  For new LoT users, there is little evidence that this is a hyperlink.
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Clickable items here include “Flower Mound Public Library”, “Title,” “Date”, and and the title/author/date lines for the items, but the only visual indication available to let users know these words are hyperlinks occurs when they mouse over them: 
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Other Screen Design Issues


Many participants did not understand the reason for the list that appears on the left hand side of the search results page.  Some labeling would be useful here.  Additionally, not everyone understood that the division symbol meant the search failed, or that the checkmark meant that the search completed:
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Next, users were not able to locate the subject areas list easily on the search results page, because it showed up at the bottom of the page.  They did not know they should scroll to the bottom in order to find them:
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Also, inexperienced users did not understand the significance of the list of databases that exist on the initial search page, because many of them did not know what they are or why they would be useful.  Additionally, perhaps due to the lack of visual distinction for the hyperlinks, they did not know they could click on the name of the database to get information about them.

After performing a search, users did not always know they had received results or how to view the results for the individual resources.  Using the example below, many users would not know to click on “500 formulas for aromatherapy” to view the item, or even what the record would represent.  Additionally, they would not know they could click on “Coppell – William T. Cozby Public Library” to view results from that library.
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Somewhat related to this problem, there were abbreviations that users were unfamiliar with, such as “TSLAC” or “EBSCO”.

Error Messages and Jargon

Participants felt intimidated by unfriendly error messages and technical jargon, such as “Trans id error”, “Permanent system error”, and “Load all records from server and sort by Title, Date”.  

Recommendations


Based on this usability testing, the following recommendations would improve LoT’s usability;

· Context-sensitive Help, located on the screen where the user is working, would improve users’  ability to use LoT without assistance.  For example, provide a very brief line or two of search tips on the initial search screen.  Make information regarding database coverage more obvious.  Also, to minimize intimidation and the need for additional help, make error messages more user-friendly, and remove unnecessary technical jargon.

· The utility of the subject areas may be questionable, given the issues described above.  However, if they remain on LoT, make them visible at the top of the page, including on the search results screen.

· Differentiate the list of subject areas from material type limits (Newspapers & Magazines, Spanish Materials) and other resources (Librarian Tools). 

· Do not include OPAC searches in the Newspapers & Magazines subject area search.

· Create more visual distinction between hyperlinks and plain text.

· It may be useful to consider what libraries are added to subject areas, and what libraries appear automatically in the General Information search, since patrons do not care what resources are available in libraries far away from home.  Ensure that library circulation policies are taken into consideration as more libraries are added to LoT.

· Include column labels for the list of resources searched that appears on the left side of the search results screen.

· Either make the Advanced Search the default search, or improve the simple search in order to minimize the number of irrelevant hits.  The simple search could be improved by adding some search tips, such as instructing the user to use quotes for search strings, or by introducing relevance ranking to the simple search.

· More marketing is needed, both to librarians and to patrons.  Libraries do not seem to be aware of what LoT has to offer.  Many libraries also do not know that they must request to be added to LoT.  A few libraries suggested that a one-page flyer would be useful in marketing LoT to their patrons. They could post it at the public computer areas, and/or provide copies of it at the circulation and reference desks.

· Continued technology training is necessary.  Patrons and library staff members need better computer literacy and information seeking skills.  This seems especially apparent in rural and small communities.   


Next Steps

It is my hope that LoT’s stakeholders will find that my recommendations based on this initial round of usability testing are practical to implement.  Since usability testing should be iterative in order to continuously improve the interface (Brinck, Gergle, & Wood, 2002), the next round of testing should determine whether the changes have improved the interface, as well as determine new areas for improvement.  

I found the testing process inspiring, enjoyable, and, in the end, very optimistic.  Experienced and inexperienced users alike believe that the LoT’s concept is highly useful but not necessarily easily usable.  Luckily, its usefulness is inherent in its concept, and it is entirely possible to improve its usability.

APPENDIX A

LIBRARY OF TEXAS WEBSITE SURVEY

Library of Texas Website Survey

Thank you for your participation in this survey.  Your time will help the Texas State Library and Archives Commission design the Library of Texas to serve your needs best.

Part I.  Please answer the following questions and write your answers in the space provided.  Use only the Library of Texas Web site to answer them.

1a. Find a library that has books about cancer.  What is the name of the library?

________________________________________________________________


1b. What is the title of the first book that is listed in your results?

________________________________________________________________

2. Search for the book The Peters Colony in North Texas by Seymour V. Connor.  What is the name of a library that has it?  

________________________________________________________________


3.  Find a newspaper article about President George W. Bush’s Iraq policy.  What is the name of the article and the name of the newspaper in which you found it?

________________________________________________________________

________________________________________________________________

4. Is the book The Ultimate Weight Solution by Phillip C. McGraw (“Dr. Phil”) available in Spanish?  (The title in Spanish is La solución definitiva al sobrepeso.)  _____ How did you determine this?  

________________________________________________________________

________________________________________________________________


5. Imagine you have a daughter who has to write a report about the tyrannosaurus rex.  What is the name of a book that could be a useful source for her?
________________________________________________________________

6a. Find the newspaper article called “Exercise and Diet Aid Blood Pressure.”  Write down the name of the newspaper in which it appears.  


________________________________________________________________

6b. According to the article, what are the two components of blood pressure?  

________________________________________________________________


Part II.  Post-test interview questions

Help feature

Did you notice the Help feature?  

Did you use it?  

What did you use it for?  

Did you find it helpful?

Subject areas

Did you use the subject areas on the left side of the screen while you were using the Web site?  

How did you use them to guide or limit your search?  
Were they helpful?

Screen presentation
Did you think that the colors on the website or the font size made the information on the website difficult to see?  
What was difficult, and how would you improve those things?

Link placement
Did you have a difficult time finding any of the links you needed?  
Were the links in places you would not have expected them to be?  
What links would you like to see that were not on the site?  

Advanced search

Did you use the advanced search?  
What did you use it for?  
Did it help guide your search?  
Do you prefer the basic or the advanced search?

Summary/overall impression

What do you like most about the site?  
What do you like least?  
What should be changed?

Is there anything else you would like to tell me about the Library of Texas website?

Part III.  Please answer the following questions about your library, the Library of Texas, and yourself.   

1.  Which best describes your library?  

___Rural public library

___Community college library


___Small urban public library  
___4-year college/university library

___Medium urban public library
___Other __________________________
___Large urban public library



2.  Did you ever use the Library of Texas Web site, located at http://www.libraryoftexas.org, before you took this survey?
___Yes

___No


___Not sure

3.  If you did use it before today, how was your experience?  Did you find what you were looking for?  Was anything confusing or hard to find?  
________________________________________________________________

________________________________________________________________

4.  What is your age range?


___18-29
___ 30-39 
___ 40-49
___50-59
___60-69
___70+

5.  What is your gender?

___Male  

___Female

6.  Are you a… 
___ Library patron
___ Library employee (Your job title:  ______________________)


7.  What is the highest level of education you have completed?

___Some high school



___Finished high school

___Associate’s degree

___Bachelor’s degree

___Graduate/professional degree
APPENDIX B

INVITATION TO PARTICIPATE IN THE STUDY

October 9, 2006
(insert library’s name and address here)

Dear (insert library director’s name here),
This is an invitation to participate in a study that I am conducting this summer. 

I am working with the Texas State Library and Archives Commission (TSLAC) to study the Library of Texas (http://www.libraryoftexas.org), a free website for TexShare libraries. The website allows people to search multiple library catalogs and TexShare databases simultaneously, view the full text of articles available through TexShare databases, and request materials via interlibrary loan. 

We want to determine whether library staff members and library patrons find the Library of Texas website easy to use. If they find it difficult to use, we would like to know why so that TSLAC can improve the website’s design. No prior experience with the Library of Texas is necessary to participate.

To complete the study, I would visit you at your library during a time that is convenient for you. It would take no more than an hour of your time. You will answer a few demographic questions about you and your library. Then you will answer a few reference questions using the Library of Texas. After you have answered the reference questions, I will ask you a few questions regarding your opinions about the website.  

For patrons who might be interested in completing the study, I can provide you with a flyer to post in your library offering them a chance to participate.

If you choose to participate, it will be an excellent opportunity for you and your patrons to learn about this new resource.  To thank you for your time, I can offer some fun “freebies” to you and your patrons, such as Starbucks gift certificates, books, and library vendor giveaways.

If you or any of your staff would be willing to take part in the study, please contact me by August 21 via email, phone, USPS mail, or fax.  My business card is attached.

Please let me know if you have any questions or concerns. Thank you very much for your consideration. 

Sincerely,
Diane Neal, PhD

Assistant Professor

School of Library and Information Studies
Texas Woman’s University

APPENDIX C

PATRON RECRUITMENT FLYER
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APPENDIX D

LIBRARY OF TEXAS USABILITY STUDY: 
UPDATE FOR THE WORKING GROUP

PRESENTED JULY 10, 2006

(SEE ATTACHED)
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The Library of Texas (http://wwwlibraryoftexas.org) is a free
website that lets you search multiple library catalogs and
newspaper/magazine databases at the same time. Would you like
to help make the Library of Texas easier to use AND get a free
coffee at Starbucks? If so, then volunteer for this study!

It will take an hour or less of your time. You will try to find some
library items using the Library of Texas, and then you will share
your opinions about your experience with the website. The
meeting will be held at this library during a time convenient for

you.

To vohmteer, call or email:
Diane Neal, PhD
Assistant Professor
Texas Woman’s University
Phone: 940-898-2152
Email: dneal@twu.edu




