
Texas Resource Sharing — Revised Final Report 
BCR — January 31, 2008  

Texas Resource Sharing  

 
Appendix 2: 

Texas ILL and Resource Sharing Maps 



September 2007

www.civictechnologies.com

In association with

Bibliographical Center for Research

Interlibrary Loan and 

Resource Sharing Study

for the

Texas State Library and
Archives Commission

December 2007



Page 2

Texas State Library and Archives Commission

Interlibrary Loan and Resource Sharing Study

Table of Contents
1.0 Introduction……………………………………….……….….….… 3
2.0 Context Maps…………………………………………………….… 12
3.0 Demographic Maps……………………………...........….…........ 15
4.0 Resource Sharing Program Participation Maps….………..... 29
5.0 Tapestry Maps and Segment Descriptions..………………..... 39
6.0 Sample of Resource Sharing Use Data Maps………………... 56
7.0 Sample of Detail Maps……………………………………………. 65

List of Maps
Counties and Cities………………………………………………………… 13
Counties and Census Tracts……….……………………….…..……....… 14
2007 Population……………………………………………….…..……..… 16
2012 Population……………………………………………………………. 17
2007 Population Density…………………………………………..………. 18
2012 Population Density…………………………………………………... 19
2007-2012 Population Growth……………………………………………. 20
2007 Median Age…………………………………………………………... 21
2012 Median Age…………………………………………………………... 22
2007 Median Household Income…………………………………………. 23
2012 Median Household Income…………………………………………. 24
Age 25+ with Greater than High School Education……………….……. 25
Age 25+ with High School Diploma……………………………….……… 26
Age 25+ with No High School Diploma………………………………….. 27
Percent “Unserved” Population………………………………………....... 28
Libraries by Type……………..…………………………………………… 30
TexNet Center…………………………………………………………….… 31
Library of Texas Members………………………………………………… 32
TXpress Courier Stops…………………………………………………… 33
Texas Group Member……………………………………………………… 34
Project Loan Members by Amount…………………………………….… 35
OCLC Catalog Members………………………………………………..… 36

Contents
List of Maps, Continued
OCLC ILL Members……………………………………………………….. 37
Difference Between ILL Request Provided and Fulfilled……………… 38
Top Nine Tapestry Segments…………………………………………….. 46
Segment: Boomburgs……………………………………………………… 47
Segment: Up and Coming Families……………………………………… 48
Segment: Milk and Cookies………………………………………………. 49
Segment: Midland Crowd………………………………………………..... 50
Segment: Industrious Urban Fringe………………………………………. 51
Segment: Young and Restless………………………………………….... 52
Segment: Rooted Rural………………………………………………….… 53
Segment: Inner City Tenants……………………………………………... 54
Segment: Southwestern Families………………………………………... 55
Number of Books/Serials Items in Collection…………………………… 57
Number of Audio/Visual Items in Collection…………………………..… 58
Number of Items in Collection…………………………………………….. 59
Total ILL Requests Filled………………………………………………….. 60
Percent Share of ILL Requests Filled……………………………………. 61
ILL Requests Provided to Other Libraries……………………………….. 62
ILL Requests Filled by State Sponsored ILL………………………….… 63
Percent of ILL Requests Filled by Sponsored ILL……………………… 64
Detail of 2007 Population……………………………………………….… 66
Detail of 2012 Population……………………………………………….… 67
Detail of 2007 Population Density………………………………………… 68
Detail of 2012 Population Density………………………………………… 69
Detail of 2007-2012 Population Growth………………………………..… 70
Detail of 2007 Median Age………………………………………………… 71
Detail of 2012 Median Age………………………………………………… 72
Detail of 2007 Median Household Income…………………………….… 73
Detail of 2012 Median Household Income…………………………….… 74
Detail of Age 25+ with Greater than High School Education………..… 75
Detail of Age 25+ with High School Diploma………………………….… 76
Detail of Age 25+ with No High School Diploma……………………….. 77
Detail of Percent “Unserved” Population………………………………… 78
Detail 1 of Top Nine Tapestry Segments………………………………… 79
Detail 2 of Top Nine Tapestry Segments………………………………… 80

Addendum A: Narrative of GIS Data Source Definition, Demographic
Analysis and Tapestry Segmentation Analysis………………………….. 81



Page 3

Texas State Library and Archives Commission

Interlibrary Loan and Resource Sharing Study

1.0 Introduction

2.0 Context Maps

3.0 Demographic Maps

4.0 Resource Sharing Program Participation Maps

5.0 Tapestry Maps and Segment Descriptions

6.0 Sample of Resource Sharing Use Data Maps

7.0 Sample of Detail Maps



Page 4

Texas State Library and Archives Commission

Interlibrary Loan and Resource Sharing Study

1. Inventory of existing conditions

2. Analysis and interpretation of existing resource sharing 
practices/conditions

3. Analysis and interpretation of resource sharing 
concepts and models

4. Map patron survey results

5. “As needed” BCR support

Major GIS work elements
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TSLAC data

NCES data

Geographic data

Demographic data

Tapestry data

Summary of data sets used
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Sources
• Compiled from a number of TSLAC 

resources

• Internal data resources
• TexNet Centers
• TexShare
• Texas Group
• Project Loan

• Public data sources
• Texas Public Library Statistics Annual 

Report (2005)
• 2005 Texas Academic Library Survey

• Amigos Library Services
• OCLC cataloging and interlibrary loan 

data

TSLAC data

Data and mapping layers
• TexNet Centers
• Regional systems
• Library of Texas members
• TexNet referring library
• TExpress courier stops
• Texas Group member
• Project loan members by amount
• OCLC catalog members
• OCLC ILL members
• Number books/serials in collection
• Number audio-visual in collection
• Number of items in collection
• Total ILL requests filled
• ILL requests provided to other libraries
• ILL requests filled by state sponsored ILL
• Percent of ILL requests filled by 

sponsored ILL
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Source: NCES

Data and mapping layers
• Comprehensive locations for public and academic

• Selected locations for school and special libraries as they participate in resource sharing 
activities

• Legal service area types
• City exactly
• County exactly
• City most nearly
• County most nearly
• Metropolitan area exactly
• Metropolitan area most nearly
• Multi county
• School district

NCES data
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Source: ESRI

Data and mapping layers
• Census tracts

• Cities and census designated places

• Counties

• Highways and major roads

Geographic data 
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Source: ESRI

Data and mapping layers
• 2007 and 2012 population
• 2007 and 2012 population density
• 2007 – 2012 population growth
• 2007 and 2012 Median household size
• 2007 and 2012 Median household income
• 2000 educational attainment

Current year estimate and five year forecast
• 2007 current year estimate is based upon U.S. Census data. Data is disaggregated to the 

block group level by ESRI.
• 2012 five year forecast utilizes factors such as growth rates, trends, and postal route 

updates

Demographic data
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Source: ESRI

Premiere national market 
segmentation system that enables 
customer profiling into 65 segments of 
every neighborhood in the country at 
multiple geographical levels

Segments are analyzed and sorted by 
more than 60 attributes such as  
income, employment, home value, 
housing type, education, household 
composition, age, and other key 
determinants of consumer behavior

Data sources used in Tapestry

• Census 2000 data

• ESRI proprietary demographic updates

• Acxiom’s InfoBase consumer database

• Mediamark Research Inc.’s national 

consumer survey

• Other sources that capture the subtlety 

and vibrancy of the U.S. marketplace

Tapestry data
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As a result of on-going data collection efforts:
• The TexNet referring libraries map is not included in this submittal

• The map showing TExpress courier routes does not include data for the NETLS and TPLS 
regions

The three educational attainment maps show the population counts; 
these three maps will be supplemented with data normalized to show the 
percent of population

Due to the size of the state, maps at the state-wide level do not provide 
sufficient detail at the regional, metropolitan, or city scale. Therefore, a 
random sampling of detail maps at the metropolitan scale are provided.

Map Notes
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• Measures number of people per census 
tract

• Dark colors are census tracts with  
higher population; light colors lower 
population

• Universe: 2007 current year estimate of 
population
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• Measures number of people per census 
tract

• Dark colors are census tracts with  
higher population; light colors lower 
population

• Universe: 2007 current year estimate of 
population
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• Measures number of people per census 
tract

• Dark colors are census tracts with  
higher population; light colors lower 
population

• Universe: 2007 current year estimate of 
population
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• Measures number of people per census 
tract

• Dark colors are census tracts with  
higher population; light colors lower 
population

• Universe: 2012 forecast population
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• Measures the rate of change (percent) in 
population by census tract between 
2006 and 2011

• Dark colors are census tracts with a 
higher annual compound growth rate; 
light colors a lower annual compound 
growth rate

• Universe: 2007 current year estimate 
and 2012 forecast population
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• Measures number of people per square 
mile

• Dark colors are census block groups 
with higher population density; light 
colors lower population density

• Universe: 2007 current year estimate of 
population
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• Measures number of people per square 
mile

• Dark colors are census block groups 
with higher population density; light 
colors lower population density

• Universe: 2012 forecast population
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• Measures the 2007 median age per 
census tract

• Dark colors are census tracts with  
higher median age; light colors lower 
median age

• Universe: 2007 current year estimate of 
population
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• Measures the 2012 forecast median age 
per census tract

• Dark colors are census tracts with  
higher median age; light colors lower 
median age

• Universe: 2012 forecast population
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• Measures the 2007 median household 
income per census tract

• Dark colors are census tracts with  
higher median household income; light 
colors lower household income

• Universe: 2007 current year estimate of 
population
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• Measures the 2012 median household 
income per census tract

• Dark colors are census tracts with  
higher median household income; light 
colors lower household income

• Universe: 2012 forecast population
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• Measures population age 25+ with no 
high school diploma

• Dark colors are census tracts with  
higher population of non-high school 
diploma; light colors lower population

• Universe: Census 2000 population age 
25+
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• Measures population age 25+ with a 
high school diploma (but no college 
education)

• Dark colors are census tracts with  
higher population of high school 
diploma; light colors lower population

• Universe: Census 2000 population age 
25+
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• Measures population age 25+ with 
greater than a high school education

• Dark colors are census tracts with  
higher population of greater than a high 
school diploma; light colors lower 
population

• Universe: Census 2000 population age 
25+
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• Compares the 2005 county estimate of 
population with the 2005 legal service 
area population

• Red counties represent higher percent 
of “unserved” population (the county 
population is greater than the legal 
service area population)

• Source: TSLAC and NCES
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4.0 Resource Sharing Program 
Participation Maps
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• Displays the TexNet Center locations
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• Displays the TexNet Center locations
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• Displays the location of Library of 
Texas member locations
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• Displays the TExpress Courier stop 
locations
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• Displays the Texas Group member 
locations
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• Displays Project Loan member 
locations by amount 
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• Displays OCLC catalog member 
locations
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• Displays OCLC ILL member locations
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• Displays the difference between ILL 
requests provided and ILL requests filled
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Using the 2007 estimate of 
population, the top nine 
Tapestry segments account 
for 53.8% of the population

• 12,897,004 people out of the 
statewide population of 
213,986,432.

Tapestry: findings overview
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At the State level, segment 
patterns are discernable by their 
urbanization characteristics. 

Urbanization characteristics are 
organized into urbanization 
groups. 

These groups are defined by their 
geographic and physical features

• Population density, size of city, 
location in- or outside a metropolitan 
area, and whether or not it is part of 
the economic and social center of a 
metropolitan area 

Tapestry: segment pattern

Note: he term “metropolitan area” used with 
Tapestry urbanization groups is not necessarily 
the same as the definition of “metropolitan area”
used by NCES.)

Urbanization groups are measured 
by their degree of urbanization as 
follows:
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Tapestry: urbanization groups

Metro Cities I
• Of the top nine segments, this includes the Milk and Cookies.

• Other segments outside of the top nine include Top Rung, 
Connoisseurs, Wealth Seaboard Suburbs, Urban Chic, 
Pleasant-Ville, Enterprising Professionals, and Metropolitans.

• Metro Cities I is defined by upscale homeowners living in 
densely populated cities. Their distinction lies in the single-
family homes in metropolitan cities. They embrace city living 
with the benefits of suburban single family homes. Metro 
Cities I and Suburban Periphery I have the highest income 
among all groups, but Metro Cities I is second to none in 
wealth. Their median net worth is 75 percent above the 
national level, and their median home value is nearly twice 
the national median. Most householders are over 35 years 
old. Nearly 60 percent of the households are married 
couples, both with and without children. These well 
educated markets are avid readers, particularly of novels. 
They are very active in financial investments, health 
conscious, and enjoy traveling—both domestically and 
abroad. Purchasing items by mail, phone, or the Internet is 
popular among them.

Metro Cities II
• Of the top nine segments, this includes the Young & Restless and

Inner City Tenants.

• Other segments outside of the top nine include Aspiring Young 
Families, Retirement Communities, Family Foundations, Old 
and Newcomers, City Dimensions, Dorms to Diplomas.

• Metro Cities II is found in larger cities and in densely 
populated neighborhoods and is the third highest in 
population density, behind Principal Urban Centers I and II. 
The eight segments in Metro Cities II are neighborhoods in 
transition including young, starter households and retirees; 
single person households; and families. Most householders 
are renters in multiunit dwellings. The young population 
remains mobile. Many are enrolled in college; most are still 
trying different jobs. The median household income is below 
the U.S. level. The varying levels of net worth among the 
eight segments reflect the wide range of age and lifestage in 
Metro Cities II. Consumers in this group share a 
neighborhood with an emphasis on economy and 
convenience. Their preferences include compact or 
subcompact cars and fast food. With the high concentration 
of renters, tenant’s insurance is common, while home 
improvement projects are not.



Page 43

Texas State Library and Archives Commission

Interlibrary Loan and Resource Sharing Study

Tapestry: urbanization groups

Urban Outskirts I

• Of the top nine segments, this includes Boomburbs and 
Industrious Urban Fringe.

• Other segments outside of the top nine include Main Street, 
USA, Rustbelt Traditions, Great Expectations.

• The segments in Urban Outskirts I reside in higher density 
suburban neighborhoods spread across metropolitan areas. 
Many of these neighborhoods are part of the main hub of 
social, cultural, and economic activity within the metro area. 
The proximity of higher density suburban areas to places of 
employment and entertainment venues combines the 
convenience of access with the advantage of affordable 
suburban living. The median household income is on par 
with the national median, although the population is slightly 
younger with a median age of 34 (compared to the national 
median of 36 years). Like established suburban 
communities, the housing stock is dominated by single-
family dwellings but includes rental apartments to 
accommodate younger households with growing incomes. 
“Do-it-yourself” (DIY) projects are popular here, with owners 
tackling home improvement basics such as patios, fencing, 
flooring, and, naturally, lawn care. Residents enjoy an active 
life that includes a variety of sports, even roller blading. The
media of choice is television, with as many as four television 
sets in many homes.

Urban Outskirts II

• Of the top nine segments, this includes Southwestern 
Families.

• Other segments outside of the top nine include Metro City 
Edge, College Towns, Simple Living, Modest Income Homes.

• The settlement density and housing preferences of Urban 
Outskirts II are similar to Urban Outskirts I—high-density 
suburban neighborhoods in metropolitan areas. However, 
here the homes are older, and the population is younger. 
Homes can be single-family or multiunit dwellings, but 
almost half of the housing units were built before 1960. Less 
than 10 percent of the housing is under 10 years old. Just 
under half of this group owns their own home. With a median 
age of 31 years, the younger population is less affluent, with 
household income almost half the national median. This 
group includes a greater variety of household types ranging 
from the ethnically diverse family households of 
Southwestern Families to the shared and single-person 
student households found in College Towns. Their lifestyle 
preferences include Folgers coffee over Starbucks, current 
consumption over saving, going to the movies, participating 
in recreational football or basketball games, and attending 
these collegiate or professional sporting events.
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Tapestry: urbanization groups

Suburban Periphery I

• Of the top nine segments, this includes Up and Coming 
Families.

• Other segments outside of the top nine include Suburban 
Splendor, Sophisticated Squires, Exurbanites, In Style, 
Prosperous Empty Nesters, Silver and Gold.

• Moving away from the epicenters of city living, peripheral 
suburban expansion represents lower density housing 
development. Suburban Periphery I is the largest 
Urbanization group, with the most population and 
households, in addition to the highest annual growth (twice 
as high as the U.S. median), located in metropolitan and 
micropolitan statistical areas throughout the United States. 
Married couple families dominate, about half with children, 
primarily living in their own single-family homes, with two 
cars. They tend to employ a lawn and gardening service, own 
a security system, and invest in home remodeling and 
improvements. This well educated, wealthy group (with the 
highest median household income) track investments on the 
Internet frequently and use a financial planning counsel. 
They enjoy golfing, skiing, hiking, water sports, and regular 
exercise at a club. Northwest is their preferred airline, and 
The West Wing is their favorite TV show.

Rural I

• Of the top nine segments, this includes Midland Crowd.

• Other segments outside of the top nine include Green Acres, 
Salt of the Earth, Rural Resort Dwellers.

• Small, non-farm settlements, some of which are developing 
in suburban fringe areas, characterize the neighborhoods of 
Rural I. Married couple families, many with grown children 
who have left home, work hard in blue-collar occupations. 
Some are self-employed with small businesses or farms. 
Their median age of 39 years is slightly older than that of the 
United States. With a median household income of more 
than $50,000, they enjoy the comforts of large single-family 
homes with ample land. As do-it-yourselfers, they take pride 
in their homes and gardens, investing in major home 
remodeling and the tools to get the job done. Outdoor 
activities such as hunting and fishing are an integral part of 
their lifestyle.
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Tapestry: urbanization groups

Rural II

• Of the top nine segments, this includes Rooted Rural.

• Other segments outside of the top nine include Prairie Living, 
Southern Satellites, and Rural Bypasses.

• Rural II represents the countryside of the extremes in 
urbanization. Low population density characterizes the 
country, with its inconveniences, such as the need for 
multiple vehicles to get around, and advantages such as 
affordable single-family homes with land. Most of the 
population resides in rural farm areas; the rest live in the 
country or in small villages and work in mining or 
manufacturing. Residents are slightly older, with a median 
age of 38 years; some are already retired. Most are 
homeowners; few are movers. Rural residents are settled. 
Family and home are central in their lives. Their lifestyles 
reflect a preference for comfort and practicality—western or 
work boots over dress shoes, wood stoves over 
espresso/cappuccino makers, recliners over patio furniture, 
garden tillers over leaf shredders.



Page 46

Page 46

Interlibrary Loan and Resource Sharing Study

• Displays the dominant Tapestry 
segment in each census tract
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• Displays the number of books/serials 
items in each library’s collection

• Displayed by the main library from each 
jurisdiction’s geographic service area

• Source: 2005 Texas Public Library 
Statistics
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• Displays the number of audio/visual 
items in each library’s collection

• Displayed by the main library from each 
jurisdiction’s geographic service area

• Source: 2005 Texas Public Library 
Statistics



Page 59

Page 59

Interlibrary Loan and Resource Sharing Study

• Displays the total number of items in the 
collection

• Displayed by the main library from each 
jurisdiction’s geographic service area

• Source: 2005 Texas Public Library 
Statistics
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• Displays the total ILL requested filled

• Displayed by the main library from each 
jurisdiction’s geographic service area

• Source: 2005 Texas Public Library 
Statistics
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• Displays the percent share of ILL 
requests filled

• Displayed by the main library from each 
jurisdiction’s geographic service area

• Source: 2005 Texas Public Library 
Statistics
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• Displays the number of ILL requests 
provided to other libraries

• Displayed by the main library from each 
jurisdiction’s geographic service area

• Source: 2005 Texas Public Library 
Statistics
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• Displays the number of ILL requests 
filled by a state sponsored ILL office

• Displayed by the main library from each 
jurisdiction’s geographic service area

• Source: 2005 Texas Public Library 
Statistics
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• Displays the percent of ILL requests 
filled by a state sponsored ILL office

• Displayed by the main library from 
each jurisdiction’s geographic service 
area

• Source: 2005 Texas Public Library 
Statistics
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Addendum: Narrative of GIS Data Source Definition, Demographic Analysis and Tapestry 
Segmentation Analysis

See attached.
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1.0 Introduction 

1.1 Definition of GIS 
Geographic information systems (GIS) is a technology that maps information con-
tained in databases. GIS provides superior visualization capabilities and is useful in 
managing data inventories and revealing trends and patterns between data sets that 
could not otherwise be identified. 

1.2 Objectives 
The objectives of the GIS study, within the context of the overall project were to 1) to 
provide visualization resources for inventorying data; and 2) to identify possible pat-
terns and correlations between data sets particularly with respect to resource sharing 
statistics. 

1.3 Major GIS work elements 
The major GIS work elements were to 1) inventory existing conditions; 2) analyze 
and interpret existing resource sharing practices; 3) analyze and interpret resource 
sharing concepts and models; and 4) map patron survey results.  

1.4 GIS Software 
ArcMap 9.2 was utilized. This included the use of extensions (Spatial Analyst and 
Business Analyst). 

2.0 Data 

2.1 The following major data sets were utilized Kdjfkjdkfjd 

• TSLAC data. 
Data was compiled from a number of TSLAC sources including internal sources 
(TexNet Centers, TexShare, Texas Group, and Project Loan); as well as public 
sources (2006 Texas Public Library Statistics Annual Report and 2006 Texas 
Academic Library Survey); Amigos Library Services (OCLC cataloging and inter-
library loan data). A range of TSLAC based data and mapping layers were pre-
pared in the GIS. 

• NCES data. 
NCES data was used to associate library facility locations with geographic ser-
vice areas through each library’s legal service area. NCES data provides the 
most comprehensive legal service area information for public libraries. NCES 
data was also used to help locate academic, school, and special libraries as they 
participate in resource sharing. Legal service area types are provided in the GIS 
and include city exactly, county exactly, city most nearly, county most nearly, 
metropolitan area exactly, metropolitan area most nearly, multi-county, and 
school district. 
 
 



Addendum A: Narrative of GIS Data Source Definition, Demographic Analysis and  
Tapestry Segmentation Analysis 
 
Interlibrary Loan and Resource Sharing Study for the Texas State Library and Archives Commission 
 
Prepared by CIVICTechnologies for BCR, Page 2 

 
• Geographic data 

ESRI StreetMap data was used. Other geographic data includes census tracts, 
cities and census designated places, counties, and highways and major roads. 

• Demographic data 
ESRI demographic data was utilized at the census tract level. This included 2007 
and 2012 population, 2007 and 2012 population density, 2007 – 2012 population 
growth rate, 2007 and 2012 median household size, and 2007 and 2012 median 
household income. Census 2000 educational attainment was also utilized. ESRI 
2007 current year estimate of population is based upon the US Census data and 
is disaggregated to the block group level by ESRI. The 2012 five year forecast 
utilizes such factors as growth rates, trends, and annual postal route updates. 

• Tapestry data 
Tapestry is a premiere national market segmentation system that enables cus-
tomer profiling of every neighborhood in the country at multiple geographical lev-
els (block group, tract, city, county, zip code). Market segmentation is used in 
public library analysis as a method of mining data and linking with new informa-
tion from diverse databases to develop accurate characteristics of library patron 
preferences and borrowing patterns. Tapestry combines traditional cluster analy-
sis with the latest data mining techniques to provide a robust classification of 
each U.S. neighborhood into one of 65 segments. Segments are analyzed and 
sorted by more than 60 attributes such as income, employment, home value, 
housing type, education, household composition, age, and other key determi-
nants of consumer behavior. In addition to Census 2000 data, a range of up to 
date data sources are used to prepare Tapestry: 
• ESRI proprietary demographic updates 
• Acxiom’s InfoBase consumer database 
• Mediamark Research Inc.’s national consumer survey 
• Other sources that capture the subtlety and vibrancy of the U.S. marketplace 

3.0 Observations about and Findings from the Tapestry Analysis 

3.1 Overview 
A Tapestry analysis was prepared. Using the 2007 estimate of population the top 
nine Tapestry segments account for 53.8% of the population (12,897,004 people out 
of the statewide population of 213,986,432).  
 
The nine segments are as follows: 
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Boomburbs Population Percent of State  
Population 

Southwestern Families 3,000,757 12.5% 

Up and Coming Families 1,680,639 7.0% 

Milk and Cookies 1,580,924 6.6% 

Midland Crowd 1,497,475 6.2% 

Boomburbs 1,334,200 5.6% 

Industrious Urban Fringe 1,302,684 5.4% 

Young and Restless 855,306 3.6% 

Rooted Rural 838,155 3.5% 

Inner City Tenants 806,864 3.4% 

Total 12897004 53.8% 

 
 

3.2 Segment Pattern 
At the level of the State of Texas, segment patterns are discernable by their urbani-
zation characteristics. Urbanization characteristics are organized into urbanization 
groups. These groups are defined by their geographic and physical features such as 
population density, size of city, location in- or outside a metropolitan area, and 
whether or not it is part of the economic and social center of a metropolitan area. 
(Please note that the term metropolitan area used with Tapestry urbanization groups 
is not necessarily the same as the definition of “metropolitan area” used by NCES.) 
 
Urbanization groups are measured by their degree of urbanization as follows: 
 

Metro Cities I 

Metro Cities II 

Urban Outskirts I 

Urban Outskirts II 

Suburban Periphery I 

Rural I 

Rural II 

More Urban 
 
 
 
 
 

 
 
 
More Rural 
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The top nine segments are distributed into the following urbanization groups: 
 

Segment Metro 
Cities 1 

Metro 
Cities II 

Urban 
Outskirts 

I 

Urban 
Outskirts 

II 

Suburban 
Periphery 

I 

Rural I Rural II 

Boomburbs (5.6%)        

Industrious Urban Fringe (5.4%)        

Inner City Tenants (3.4%)        

Midland Crowd (6.2%)        

Milk and Cookies (6.6%)        

Rooted Rural (3.5%)        

Southwestern Families (12.5%)        

Up and Coming Families (7.0%)        

Young and Restless (3.6%)        

 
The following is a detailed description of the urbanization groups, top nine segments, 
and other segments that are present in these geographical areas but fall outside of 
the top nine. 

1. Metro Cities I 
Of the top nine segments, this includes the Milk and Cookies. 

 
Other segments outside of the top nine include Top Rung, Connoisseurs, Wealth 
Seaboard Suburbs, Urban Chic, Pleasant-Ville, Enterprising Professionals, and 
Metropolitans. 

 
Metro Cities I is defined by upscale homeowners living in densely populated cit-
ies. Their distinction lies in the single-family homes in metropolitan cities. They 
embrace city living with the benefits of suburban single family homes. Metro Cit-
ies I and Suburban Periphery I have the highest income among all groups, but 
Metro Cities I is second to none in wealth. Their median net worth is 75 percent 
above the national level, and their median home value is nearly twice the national 
median. Most householders are over 35 years old. Nearly 60 percent of the 
households are married couples, both with and without children. These well edu-
cated markets are avid readers, particularly of novels. They are very active in fi-
nancial investments, health conscious, and enjoy traveling—both domestically 
and abroad. Purchasing items by mail, phone, or the Internet is popular among 
them. 

2. Metro Cities II 
Of the top nine segments, this includes the Young & Restless and Inner 
City Tenants. 

  
Other segments outside of the top nine include Aspiring Young Families, Retire-
ment Communities, Family Foundations, Old and Newcomers, City Dimensions, 
Dorms to Diplomas. 
  
Metro Cities II is found in larger cities and in densely populated neighborhoods 
and is the third highest in population density, behind Principal Urban Centers I 
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and II. The eight segments in Metro Cities II are neighborhoods in transition in-
cluding young, starter households and retirees; single person households; and 
families. Most householders are renters in multiunit dwellings. The young popula-
tion remains mobile. Many are enrolled in college; most are still trying different 
jobs. The median household income is below the U.S. level. The varying levels of 
net worth among the eight segments reflect the wide range of age and lifestage 
in Metro Cities II. Consumers in this group share a neighborhood with an empha-
sis on economy and convenience. Their preferences include compact or sub-
compact cars and fast food. With the high concentration of renters, tenant’s in-
surance is common, while home improvement projects are not. 

3. Urban Outskirts I 
Of the top nine segments, this includes Boomburbs and Industrious Urban 
Fringe. 

 
Other segments outside of the top nine include Main Street, USA, Rustbelt Tradi-
tions, Great Expectations. 
 
The segments in Urban Outskirts I reside in higher density suburban neighbor-
hoods spread across metropolitan areas. Many of these neighborhoods are part 
of the main hub of social, cultural, and economic activity within the metro area. 
The proximity of higher density suburban areas to places of employment and en-
tertainment venues combines the convenience of access with the advantage of 
affordable suburban living. The median household income is on par with the na-
tional median, although the population is slightly younger with a median age of 
34 (compared to the national median of 36 years). Like established suburban 
communities, the housing stock is dominated by single-family dwellings but in-
cludes rental apartments to accommodate younger households with growing in-
comes. “Do-it-yourself” (DIY) projects are popular here, with owners tackling 
home improvement basics such as patios, fencing, flooring, and, naturally, lawn 
care. Residents enjoy an active life that includes a variety of sports, even roller 
blading. The media of choice is television, with as many as four television sets in 
many homes. 

4. Urban Outskirts II 
Of the top nine segments, this includes Southwestern Families. 

 
Other segments outside of the top nine include Metro City Edge, College Towns, 
Simple Living, Modest Income Homes. 
  
The settlement density and housing preferences of Urban Outskirts II are similar 
to Urban Outskirts I—high-density suburban neighborhoods in metropolitan ar-
eas. However, here the homes are older, and the population is younger. Homes 
can be single-family or multiunit dwellings, but almost half of the housing units 
were built before 1960. Less than 10 percent of the housing is under 10 years 
old. Just under half of this group owns their own home. With a median age of 31 
years, the younger population is less affluent, with household income almost half 
the national median. This group includes a greater variety of household types 
ranging from the ethnically diverse family households of Southwestern Families 
to the shared and single-person student households found in College Towns. 
Their lifestyle preferences include Folgers coffee over Starbucks, current con-
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sumption over saving, going to the movies, participating in recreational football or 
basketball games, and attending these collegiate or professional sporting events. 

5. Suburban Periphery I 
Of the top nine segments, this includes Up and Coming Families. 

 
Other segments outside of the top nine include Suburban Splendor, Sophisti-
cated Squires, Exurbanites, In Style, Prosperous Empty Nesters, Silver and 
Gold. 
  
Moving away from the epicenters of city living, peripheral suburban expansion 
represents lower density housing development. Suburban Periphery I is the larg-
est Urbanization group, with the most population and households, in addition to 
the highest annual growth (twice as high as the U.S. median), located in metro-
politan and micropolitan statistical areas throughout the United States. Married 
couple families dominate, about half with children, primarily living in their own 
single-family homes, with two cars. They tend to employ a lawn and gardening 
service, own a security system, and invest in home remodeling and improve-
ments. This well educated, wealthy group (with the highest median household in-
come) track investments on the Internet frequently and use a financial planning 
counsel. They enjoy golfing, skiing, hiking, water sports, and regular exercise at a 
club. Northwest is their preferred airline, and The West Wing is their favorite TV 
show. 

6. Rural I 
Of the top nine segments, this includes Midland Crowd. 

 
Other segments outside of the top nine include Green Acres, Salt of the Earth, 
Rural Resort Dwellers. 
 
Small, non-farm settlements, some of which are developing in suburban fringe 
areas, characterize the neighborhoods of Rural I. Married couple families, many 
with grown children who have left home, work hard in blue-collar occupations. 
Some are self-employed with small businesses or farms. Their median age of 39 
years is slightly older than that of the United States. With a median household in-
come of more than $50,000, they enjoy the comforts of large single-family homes 
with ample land. As do-it-yourselfers, they take pride in their homes and gardens, 
investing in major home remodeling and the tools to get the job done. Outdoor 
activities such as hunting and fishing are an integral part of their lifestyle. 

7. Rural II 
Of the top nine segments, this includes Rooted Rural. 

 
Other segments outside of the top nine include Prairie Living, Southern Satellites, 
and Rural Bypasses. 
 
Rural II represents the countryside of the extremes in urbanization. Low popula-
tion density characterizes the country, with its inconveniences, such as the need 
for multiple vehicles to get around, and advantages such as affordable single-
family homes with land. Most of the population resides in rural farm areas; the 
rest live in the country or in small villages and work in mining or manufacturing. 
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Residents are slightly older, with a median age of 38 years; some are already re-
tired. Most are homeowners; few are movers. Rural residents are settled. Family 
and home are central in their lives. Their lifestyles reflect a preference for comfort 
and practicality—western or work boots over dress shoes, wood stoves over es-
presso/cappuccino makers, recliners over patio furniture, garden tillers over leaf 
shredders. 

 
 
 
 
 




