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Appendix 2:
Texas ILL and Resource Sharing Maps
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1.0
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Interlibrary Loan and Resource Sharing Study

Major GIS work elements

1. Inventory of existing conditions

2. Analysis and interpretation of existing resource sharing

practices/conditions

3. Analysis and interpretation of resource sharing
concepts and models

4. Map patron survey results

5. “As needed” BCR support

Texas State Library and Archives Commission
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Summary of data sets used

TSLAC data

NCES data

Geographic data

Demographic data

Tapestry data

Texas State Library and Archives Commission
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TSLAC data

Sources

e Compiled from a number of TSLAC
resources

e Internal dataresources
e TexNet Centers
e TexShare
e Texas Group
 Project Loan

. Public data sources

» Texas Public Library Statistics Annual
Report (2005)

* 2005 Texas Academic Library Survey

« Amigos Library Services

* OCLC cataloging and interlibrary loan
data

Texas State Library and Archives Commission
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Data and mapping layers

TexNet Centers

Regional systems

Library of Texas members

TexNet referring library

TExpress courier stops

Texas Group member

Project loan members by amount
OCLC catalog members

OCLC ILL members

Number books/serials in collection
Number audio-visual in collection
Number of items in collection

Total ILL requests filled

ILL requests provided to other libraries
ILL requests filled by state sponsored ILL

Percent of ILL requests filled by
sponsored ILL

Page 6




Interlibrary Loan and Resource Sharing Study

NCES data

Source: NCES

Data and mapping layers

« Comprehensive locations for public and academic

« Selected locations for school and special libraries as they participate in resource sharing

activities

* Legal service area types
« City exactly
« County exactly
o City most nearly
« County most nearly
« Metropolitan area exactly
* Metropolitan area most nearly
e Multi county
e School district

Texas State Library and Archives Commission
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Geographic data

Source: ESRI

Data and mapping layers
« Census tracts
« Cities and census designated places
« Counties

« Highways and major roads

Texas State Library and Archives Commission
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Demographic data

Source: ESRI

Data and mapping layers

2007 and 2012 population

2007 and 2012 population density

2007 — 2012 population growth

2007 and 2012 Median household size
2007 and 2012 Median household income
2000 educational attainment

Current year estimate and five year forecast

2007 current year estimate is based upon U.S. Census data. Data is disaggregated to the
block group level by ESRI.

2012 five year forecast utilizes factors such as growth rates, trends, and postal route
updates

Texas State Library and Archives Commission
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Tapestry data

Source: ESRI

Premiere national market
segmentation system that enables
customer profiling into 65 segments of
every neighborhood in the country at
multiple geographical levels

Segments are analyzed and sorted by
more than 60 attributes such as
income, employment, home value,
housing type, education, household
composition, age, and other key
determinants of consumer behavior

Texas State Library and Archives Commission
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Data sources used in Tapestry

Census 2000 data

 ESRI proprietary demographic updates

e Acxiom’s InfoBase consumer database

e Mediamark Research Inc.’s national

consumer survey

« Other sources that capture the subtlety

and vibrancy of the U.S. marketplace

Page 10
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Map Notes

As aresult of on-going data collection efforts:
 The TexNet referring libraries map is not included in this submittal

« The map showing TExpress courier routes does not include data for the NETLS and TPLS
regions

The three educational attainment maps show the population counts;
these three maps will be supplemented with data normalized to show the
percent of population

Due to the size of the state, maps at the state-wide level do not provide
sufficient detail at the regional, metropolitan, or city scale. Therefore, a
random sampling of detail maps at the metropolitan scale are provided.

Texas State Library and Archives Commission
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Maps

Texas State Library and Archives Commission
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2.0 Context Maps
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

TPLS

TTPLS

County boundaries

Census Tracts

WTLS

BCLS

AALS

NTRLS

NETLS

STLS

Prepared by
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Maps

Texas State Library and Archives Commission
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3.0 Demographic Maps
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Interlibrary Loan and Resource Sharing Study / 4 T n
for the Texas State Library and Archives Commission - S %;,
* Measures number of people per census TPLSH | =
tract

» Dark colors are census tracts with
higher population; light colors lower
population

e Universe: 2007 current year estimate of
population

et f o
3 —
L _
— TTPLS*®
SR (( .
N
2007 Population >,

|I:|y Census Tract : STLS
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18,949 - 52,073 1 September 2007
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Interlibrary Loan and Resource Sharing Study / ] 1 N
for the Texas State Library and Archives Commission - S -
« Measures number of people per census \TPLS [ : N
tract
: Lo e R |
» Dark colors are census tracts with e * S ‘—*
higher population; light colors lower = _ &
population “—L,L-g‘—-—-‘: ||\"“* et
= - .
T = - S , -
« Universe: 2012 forecast population _zﬂ '|1|'\_ _ =12 & i MYl p
WTLS ~ ! : ENTRLS 5.~ i

2012 Population

by Censys Tract .-'.STLS : L
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7,545- 13,162 ] ]

{ma, = _V._
- 13,163 - 25,386 = -

Biblicgraphical Center for Reseanch
- 25,387 - 74,330 2 September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

* Measures the rate of change (percent) in
population by census tract between
2006 and 2011

» Dark colors are census tracts with a
higher annual compound growth rate;
light colors a lower annual compound
growth rate

e Universe: 2007 current year estimate
and 2012 forecast population

T

2007 to 2012 Population Growth

by Census Tract

| | -3.0% - 0.5%

I:l 0.5% - 1.66%

- 1.67%- 3.22%
- 3.34% - 6.07%
- 6.08% - 17.61%

§NETUS

-t

{“ —

Prepared by

CIVICTechnologies
E=HiR

Biblicgraphical Center for Reseanch

September 2007

CIVICTechnologies === BGR Page 18




Interlibrary Loan and Resource Sharing Study

Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

* Measures number of people per square
mile

» Dark colors are census block groups
with higher population density; light
colors lower population density

e Universe: 2007 current year estimate of
population

2007 Population Density

by Census Tract

I | 0-1,728

l:] 1,720- 4,350
- 4,351-7,697
- 7,698 - 15,338
- 15,339 - 62,654

Prepared by

CIVICTechnologies
==BCR

September 2007
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CIVICTechnologies === BGR

Page 19




Interlibrary Loan and Resource Sharing Study

Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

* Measures number of people per square
mile

» Dark colors are census block groups
with higher population density; light
colors lower population density

» Universe: 2012 forecast population

i
o i o
LI _~ =
o 2
TPLS |

2012 Population Density

by Census Tract

I | 0- 1,837

l: 1,838- 4578
- 4579- 8,052
- 8,053 - 15,966
- 15,8967 - 63,204

Prepared by

CIVICTechnologies
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Bibliographical Center for Reseanch

September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

* Measures the 2007 median age per
census tract

» Dark colors are census tracts with
higher median age; light colors lower
median age

e Universe: 2007 current year estimate of
population

2007 Median Age

by Census Tract

I | 0.0-29.4

| | 29.5-34.3

|:] 34.4-395
- 39.6-46.4
- 46.5- 67.0

Prepared by

CIVICTechnologies
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Bibliographical Center for Reseanch

September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

* Measures the 2012 forecast median age
per census tract

» Dark colors are census tracts with
higher median age; light colors lower
median age

» Universe: 2012 forecast population

TPUS T

2012 Median Age

by Census Tract
| 0.0-208

| | 29.9-35.3

|:] 35.4-41.2
- 41.3-48.7
- 48.8-71.9

BCLS

Prepared by

CIVICTechnologies

"

Bibliographical Center for Reseanch

September 2007
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Interlibrary Loan and Resource Sharing Study B
for the Texas State Library and Archives Commission -%—

« Measures the 2007 median household TPLS
income per census tract

» Dark colors are census tracts with . 1
higher median household income; light
colors lower household income

* Universe: 2007 current year estimate of 1511 o
population WTLS ™ —
i ot q‘

o NETL'S

NTRLS

BCLS

Ly

- CTLS Al

TPLS
HALS

__AALS

2007 Median Household Income
by Census Tract SlTLS

| $0.00- §37.390.00
§ 3
B s27.390.01 - $58,180.00 \ i)

~ CIVICTechnologies
- $58,199.01 - $89,586.00 e n
- $89,566.01 - $139,951.00 Bitlicaraphical Center for Research
- $139,951.01 - $256,931.00 September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

* Measures the 2012 median household
income per census tract

» Dark colors are census tracts with
higher median household income; light
colors lower household income

» Universe: 2012 forecast population

TPLS

2012 Median Household Income

by Census Tract

ﬁ $0.00 - $42,824.00
- $42,824.01 - $66,331.00
- $66,321.01 - $99,858.00
- $99,858.01 - $154,947.00
- $154,947.01 - $274,542.00

TPLS

NTRLS

__AALS

I
STLS

CTLS!?

NETLS

L

Prepared by

CIVICTechnologies
==BeR

Bibliographical Center for Research

September 2007
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Interlibrary Loan and Resource Sharing Study 4 = N
for the Texas State Library and Archives Commission aclll %;,

« Measures population age 25+ with no TPLS
high school diploma

» Dark colors are census tracts with _ : B
higher population of non-high school - : -
diploma; light colors lower population e e o

= )
* Universe: Census 2000 population age al
25+

Age 25+ with No High School Diploma

zem = ong,

| | 0-452 S

I:I 453 - 918 R Prepared by

B oo 150 e : CIVICTechnologies

- 15442622 i3 L n

Biblicgraphical Center for Reseanch

- 2623- 7,543 10 September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

* Measures population age 25+ with a
high school diploma (but no college
education)

» Dark colors are census tracts with
higher population of high school
diploma; light colors lower population

« Universe: Census 2000 population age
25+

Age 25+ with High School Diploma

by Census Tract

| | 0- 406

[::::] 407 - 703
- 704- 1,047
- 1.048- 1,557
- 1,558 - 4,023

}
1
Al
L |
NTRLS
NETUS)
BCL
all -+ L Ly
THN 2
= | &5 CTLS >
-
- SAHALS
S
AALS]
'—\}__‘.-‘_
SIS g
Prepared by
CIVICTechnologies
_ ==BCR
Biblicgraphical Center for Reseanch
11 September 2007
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Interlibrary Loan and Resource Sharing Study p 1 & u
for the Texas State Library and Archives Commission : - £ | ! %;,
Sk e
. . 1 =
« Measures population age 25+ with TPLS ~

greater than a high school education T e -

i S
» Dark colors are census tracts with e o |, L] .
higher population of greater than a high S = L
school diploma; light colors lower I’-‘j_ﬂ___Hf_x__- | T——
population = : S M
ﬁL:%; EI_‘\ T,;'- £1 ,\r'_”- - ey ~ ] ?_!..——u-\ }-_
« Universe: Census 2000 population age FWILS > ENTRLS 2 o iy
25+ el o il

Age 25+ with Greater than High School Education l"“\._ _ il pos 4

by Census Tract ] @

I | 0- 970

I:I 971 - 1,863 Prepared by

- 1,864 - 3,020 C |V|CTEChnD]0giES

o \Cgaan = n

Biblicgraphical Center for Reseanch

- 4,834 - 11,705 12 September 2007

CIVICTechnologies ‘a==BGR Page 27




Interlibrary Loan and Resource Sharing Study

Interlibrary Loan and Resource Sharing Study )
for the Texas State Library and Archives Commission %;,
« Compares the 2005 county estimate of TPL|5

population with the 2005 legal service |

area population

* Red counties represent higher percent ‘
of “unserved” population (the county
population is greater than the legal =
service area population) ‘7

WTLS
* Source: TSLAC and NCES

Percent "Unserved" Population
by County

| | 1%~ 10%

|:| 1% - 20%
- 21% - 40%
- 41% - 60%
- 61%- 88%
\_/ No Library Service 13

Prepared by

CIVICTechnologies

"

Bibliographical Center for Reseanch

September 2007
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Maps

Texas State Library and Archives Commission
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4.0 Resource Sharing Program
Participation Maps
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

« Displays the TexNet Center locations

Libraries by Type
- Academic

A pyblic Bockmobile

A Ppyblic Branch

Federal

A Other

A Pyblic Main

School

A
AL

A A4
A A
A &

A
TPLS, a4

A
A A

A

A A

‘AA

A “

A - A A
A“
AAAA

A Ap

A Lk

WTLS 4

Al A |4
A &

A
r's
A
A
A
A

Prepared by

CIVICTechnologies

u

Bibliographical Center for Research

September 2007
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Interlibrary Loan and Resource Sharing Study i
for the Texas State Library and Archives Commission +
Amarillo
. . Public
» Displays the TexNet Center locations Library
TPLS

Lubbock
Public

Library
A I

WTLS

Fort Worth| Dallas

TTPLS

Prepared by

CIVICTechnologies

n

TexNet Centers

A TexNet Centers September 2007

Biblicgraphical Center for Reseanch
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Interlibrary Loan and Resource Sharing Study x " A A N
for the Texas State Library and Archives Commission A A 4 +
A
A
A A ~
« Displays the location of Library of TPLS A
Texas member locations . : % e
A
A
A
AN
WTLS
A
TTPLS

Prepared by
CIVICTechnologies

Library of Texas Members ll
Biblicgraphical Center for Reseanch

A Library of Texas Members 16 September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

» Displays the TExpress Courier stop
locations

TPLS

TTPLS
Y

TExpress Courier Stops

- TExpress Courier Stops

Prepared by

CIVICTechnologies

n

Bibliographical Center for Reseanch

September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

« Displays the Texas Group member
locations

TPLS

TTPLS

Texas Group Member

£ Texas Group Member

19

Prepared by

CIVICTechnologies

n

Bibliographical Center for Reseanch

September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

« Displays Project Loan member
locations by amount

TPLS

TTPLS
A

Project Loan Members by Amount
®  5716.00- $1,898.00
$1,898.01 - $3.884.00

$3,884.01 - §6,604.00

$9,822.01 - $18,050.00

]
. $6,604.01 - $9,822.00
A

No data

Prepared by

CIVICTechnologies

n

September 2007

Biblicgraphical Center for Research
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

- Displays OCLC catalog member TPLS
locations :‘

TTPLS
A

OCLC Catalog Members

4 OCLC Catalog Members

21

Prepared by

CIVICTechnologies

n

Bibliographical Center for Reseanch

September 2007
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Interlibrary Loan and Resource Sharing Study i
for the Texas State Library and Archives Commission %;
- Displays OCLC ILL member locations TPLS
A
A

Prepared by

CIVICTechnologies

n

Bibliographical Center for Reseanch

OCLC ILL Members

4 OCLC ILL Members 29

September 2007
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Interlibrary Loan and Resource Sharing Study
for the Texas State Library and Archives Commission

» Displays the difference between ILL
requests provided and ILL requests filled

: 0
&TTPLS
O -

@]

Difference between ILL Requests Provided and Filled

Q 0 (Equal Filled and Provided)

1- 51,368 (More Provided)

499 --1
-2,589--500

-5,378 - -2 600 (More Filled)

o
(@]
@

-}
O

o GBcls’

Q)?o'?'

Prepared by

CIVIClechnologies

n

Bibliagraphical Genter for Research

Decermber 2007
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Maps

Texas State Library and Archives Commission

CIVICTechnologies m==BER

5.0 Tapestry Maps and Segment
Descriptions
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Tapestry: findings overview

Using the 2007 estimate of
population, the top nine
Tapestry segments account
for 53.8% of the population

e 12,897,004 people out of the
statewide population of
213,986,432.

Percent of State

Boomburbs Population Population
Southwestern Families 3,000,757 12.5%
Up and Coming Families 1,680,639 7.0%
Milk and Cookies 1,580,924 6.6%
Midland Crowd 1,497.475 6.2%
Boomburbs 1,334,200 5.6%
Industrious Urban Fringe 1,302,684 5.4%
Young and Restless 855,306 3.6%
Rooted Rural 838,155 3.5%
Inner City Tenants 806,864 3.4%
Total 12897004 53.8%

Texas State Library and Archives Commission

CIVICTechnologies
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Tapestry: segment pattern

At the State level, segment
patterns are discernable by their
urbanization characteristics.

Urbanization characteristics are
organized into urbanization
groups.

These groups are defined by their
geographic and physical features

* Population density, size of city,
location in- or outside a metropolitan
area, and whether or not it is part of
the economic and social center of a
metropolitan area

Texas State Library and Archives Commission

CIVICTechnologies ==BGR

Urbanization groups are measured
by their degree of urbanization as
follows:

Metro Cities | More Urban
Metro Cities Il

Urban Outskirts |

Urban Outskirts Il

Suburban Periphery |

Rural |

Rural ll More Rural

Note: he term “metropolitan area” used with
Tapestry urbanization groups is not necessarily
the same as the definition of “metropolitan area”
used by NCES.)
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Tapestry: urbanization groups

Metro Cities |

e Of the top nine segments, this includes the Milk and Cookies.

e Other segments outside of the top nine include Top Rung,
Connoisseurs, Wealth Seaboard Suburbs, Urban Chic,
Pleasant-Ville, Enterprising Professionals, and Metropolitans.

e Metro Cities | is defined by upscale homeowners living in
densely populated cities. Their distinction lies in the single-
family homes in metropolitan cities. They embrace city living
with the benefits of suburban single family homes. Metro
Cities | and Suburban Periphery | have the highest income
among all groups, but Metro Cities | is second to none in
wealth. Their median net worth is 75 percent above the
national level, and their median home value is nearly twice
the national median. Most householders are over 35 years
old. Nearly 60 percent of the households are married
couples, both with and without children. These well
educated markets are avid readers, particularly of novels.
They are very active in financial investments, health
conscious, and enjoy traveling—both domestically and
abroad. Purchasing items by mail, phone, or the Internet is
popular among them.

Texas State Library and Archives Commission
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Metro Cities Il

« Of the top nine segments, this includes the Young & Restless and

Inner City Tenants.

e Other segments outside of the top nine include Aspiring Young
Families, Retirement Communities, Family Foundations, Old
and Newcomers, City Dimensions, Dorms to Diplomas.

» Metro Cities Il is found in larger cities and in densely

populated neighborhoods and is the third highest in
population density, behind Principal Urban Centers | and Il
The eight segments in Metro Cities Il are neighborhoods in
transition including young, starter households and retirees;
single person households; and families. Most householders
are renters in multiunit dwellings. The young population
remains mobile. Many are enrolled in college; most are still
trying different jobs. The median household income is below
the U.S. level. The varying levels of net worth among the
eight segments reflect the wide range of age and lifestage in
Metro Cities Il. Consumers in this group share a
neighborhood with an emphasis on economy and
convenience. Their preferences include compact or
subcompact cars and fast food. With the high concentration
of renters, tenant’s insurance is common, while home
improvement projects are not.
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Tapestry: urbanization groups

Urban Outskirts |

e Of the top nine segments, this includes Boomburbs and
Industrious Urban Fringe.

e Other segments outside of the top nine include Main Street,
USA, Rustbelt Traditions, Great Expectations.

e The segments in Urban Outskirts | reside in higher density
suburban neighborhoods spread across metropolitan areas.
Many of these neighborhoods are part of the main hub of
social, cultural, and economic activity within the metro area.
The proximity of higher density suburban areas to places of
employment and entertainment venues combines the
convenience of access with the advantage of affordable
suburban living. The median household income is on par
with the national median, although the population is slightly
younger with a median age of 34 (compared to the national
median of 36 years). Like established suburban
communities, the housing stock is dominated by single-
family dwellings but includes rental apartments to
accommodate younger households with growing incomes.
“Do-it-yourself” (DIY) projects are popular here, with owners
tackling home improvement basics such as patios, fencing,
flooring, and, naturally, lawn care. Residents enjoy an active
life that includes a variety of sports, even roller blading. The
media of choice is television, with as many as four television
sets in many homes.

Texas State Library and Archives Commission
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Urban Outskirts Il

» Of the top nine segments, this includes Southwestern
Families.

¢ Other segments outside of the top nine include Metro City
Edge, College Towns, Simple Living, Modest Income Homes.

e The settlement density and housing preferences of Urban
Outskirts Il are similar to Urban Outskirts I—high-density
suburban neighborhoods in metropolitan areas. However,
here the homes are older, and the population is younger.
Homes can be single-family or multiunit dwellings, but
almost half of the housing units were built before 1960. Less
than 10 percent of the housing is under 10 years old. Just
under half of this group owns their own home. With a median
age of 31 years, the younger population is less affluent, with
household income almost half the national median. This
group includes a greater variety of household types ranging
from the ethnically diverse family households of
Southwestern Families to the shared and single-person
student households found in College Towns. Their lifestyle
preferences include Folgers coffee over Starbucks, current
consumption over saving, going to the movies, participating
in recreational football or basketball games, and attending
these collegiate or professional sporting events.
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Tapestry: urbanization groups

Suburban Periphery |

e Of the top nine segments, this includes Up and Coming
Families.

e Other segments outside of the top nine include Suburban
Splendor, Sophisticated Squires, Exurbanites, In Style,
Prosperous Empty Nesters, Silver and Gold.

« Moving away from the epicenters of city living, peripheral
suburban expansion represents lower density housing
development. Suburban Periphery | is the largest
Urbanization group, with the most population and
households, in addition to the highest annual growth (twice
as high as the U.S. median), located in metropolitan and
micropolitan statistical areas throughout the United States.
Married couple families dominate, about half with children,
primarily living in their own single-family homes, with two
cars. They tend to employ a lawn and gardening service, own
a security system, and invest in home remodeling and
improvements. This well educated, wealthy group (with the
highest median household income) track investments on the
Internet frequently and use a financial planning counsel.
They enjoy golfing, skiing, hiking, water sports, and regular
exercise at a club. Northwest is their preferred airline, and
The West Wing is their favorite TV show.

Texas State Library and Archives Commission
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Rural |

» Of the top nine segments, this includes Midland Crowd.

¢ Other segments outside of the top nine include Green Acres,
Salt of the Earth, Rural Resort Dwellers.

e Small, non-farm settlements, some of which are developing
in suburban fringe areas, characterize the neighborhoods of
Rural I. Married couple families, many with grown children
who have left home, work hard in blue-collar occupations.
Some are self-employed with small businesses or farms.
Their median age of 39 years is slightly older than that of the
United States. With a median household income of more
than $50,000, they enjoy the comforts of large single-family
homes with ample land. As do-it-yourselfers, they take pride
in their homes and gardens, investing in major home
remodeling and the tools to get the job done. Outdoor
activities such as hunting and fishing are an integral part of
their lifestyle.
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Tapestry: urbanization groups

Rural Il

e Of the top nine segments, this includes Rooted Rural.

e Other segments outside of the top nine include Prairie Living,
Southern Satellites, and Rural Bypasses.

e Rural Il represents the countryside of the extremes in
urbanization. Low population density characterizes the
country, with its inconveniences, such as the need for
multiple vehicles to get around, and advantages such as
affordable single-family homes with land. Most of the
population resides in rural farm areas; the rest live in the
country or in small villages and work in mining or
manufacturing. Residents are slightly older, with a median
age of 38 years; some are already retired. Most are
homeowners; few are movers. Rural residents are settled.
Family and home are central in their lives. Their lifestyles
reflect a preference for comfort and practicality—western or
work boots over dress shoes, wood stoves over
espresso/cappuccino makers, recliners over patio furniture,
garden tillers over leaf shredders.

Texas State Library and Archives Commission
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« Displays the dominant Tapestry
segment in each census tract

Top 9 Tapestry Segmen | l l

by Census Tract

u Boomburbs

- Industrious Urban Fringe
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04 Boomburbs

Segment Code.. .04

Segment Name ... ... Boomburbs
LifeMode Group.............. L1 High Society
Urbanization Group U5 Urban Outskirts |

Demographic Preferences
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A2

... Up and Coming Families

.19 Family Portrait

...U7 Suburban Periphery |

Demographic
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19 Milk and Cookies

Segment Code... .19

Segment Name .... .. Milk and Cookies
LifeMode Group.............. L9 Family Portrait
Urbanization Group U3 Metro Cities |

Demographic Preferences

ance, Milk and Cookies As Milk and Cookies residents settle into their family lifestyle,
starting th y and future. Mifk and Cookies
z r portfolios and make sure they are prop
ices and contribute

Upscale living with a family allov

ouples who are
oung childre

ult stock rating se

plans, They might carry a education

=5 of baby and
W lotion, toy cars,
video tapes/DVDs. They own

time savers such as fast
sts. In their spare time, Milk and Cookies
n their yards and buy lawn ¢

Instant

residents wor

and equipme:

edian net wi

the labor force have

program Disney Chal

includes the Sp
Residential and Home Sho
lents of Milk and Cookies
nily homes in su
outh and west,

homes have a median

borhoods favor single-
borhoods of cities la
pecially Texas. Their 20- to
e of more than $124,0
the concentration of dual inc
t

two vehicles. Families wit

families, it is not surprising
& houssholds have at least
two or more workers, more than

mare than 70 percent

cles are the norm.

CIVICTechnologies ‘===BGR Page 49




Interlibrary Loan and Resource Sharing Study

26 Midland Crowd

Segment Code...
Segment Name
LifeMode Group.....
Urbanization Group...

Midland Crowd represents Tapestry's largest market, with
to 11 million pecple, nearly 4 percent of the U.5. popu
lation, and still growing. Their annual population growth
r than 2 pe
ian age of 36 parallels the U

ur million households, Midland Crowd is
with annual growth of

S percent singe
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= Median
median
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30 of Midland Crowd residents have some colle
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Approximately 80 percent graduated from high school

Residential

g 3 than 80 p
own their homes, with a median home value of $109,400
Two-thirds of the h -family homes, and
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own three or more vehicles

Preferences
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consumer prefe
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38 Industrious Urban Fringe

Segment Name .. . Industrious Urban Fringe

LifeMode Group.............. L8 Global Roots
Urbanization Group......... US Urban Outskirts |

Preferences
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39 Young and Restless

Demographic
Change is the constant for Young and Restless house-
holds. With a median age of less than 29 years, this popula-
tion 15 young and on the go, Almost 80 percent of these
households are either single-person or shared. Half of the
householders are younger than 35, These r
diverse. While the majorit
an above average repl

>sent

black, Asian, and Hispanic

Socioeconomic

The median househald income is $40,000, and the median
net worth is $80,000, Young and Restless is o the
better educated market segments. Although residents’

me is below the LS, median, they have higher discre-
tionary income than segments with similar income levels
because few households have children. Career is a comi
element shared by the ally diverse residents. Bo
and women participate in the labor force at a much higher

rate than the U.S. average. Young and Restless is the market
segment in h worm & most likely to work. T
residents hold a mix of professional, service, and administra-
tive pasitions

non
n men

ethr

il

S8

Residential
Young and Restless residents are renters in multiunit build-
i The majority of the buildings were built in the 19705

and 1980s. They are mobile; 85 percent of housek
maoved in the last five

ers

5. Their pursuit of a career affects
thedr decision onwhere to live, They have found ppor-
tunities in metropolitan areas throughout the country,
many of them in Texas and California

Preferences

These young single professionals are pursuing their careers
and living a busy lifestyle. They are technologically savwvy and
take advantage of the corvenience of many products and
services. Young and Restiess residents rely on the Intermet to
communicate with friends and families, st bank, and look
tor new employment opportunities, They enjoy the conve-
nience of cell phones, voice mail, and other phone services

They read magazines to keep up-to-date on the latest trends
in lifestyle and entertainment and are just as likely to read a
music magazine as a business one. But they do not read the
newspape; r as the general population, Television
viewing is about the average rate. Radio is a good way to
reach them, and their favorite formats are emparary hit
and urban

Movies at theaters and on videos are a major source of enter-
tainment, and so is going to bars or nightclubs. Their busy
schedule also es working out at the gym and playing
various sports. Viehicles with a domestic label have a slight
edge over those with a foreign one in this «et, They are
one of the more politically liberal segments. Some are still
paying off school loans. Many have not yet taken advantage
of retirement savings or contributed to investments

Interlibrary Loan and Resource Sharing Study
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46 Rooted Rural

Segment Code. .46
Segment Name . ... Rooted Rural
LifeMode Group .112 American Quilt
Urbanization Group......... U1 Rural Il

Demographic
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majority o

household
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in this market are also older; 45 percer
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Socioeconomic
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Residential
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Preferences
Rooted Rural residents are do-it-yourselfers. These settled

families take pride in their homes and keep busy with home
improvement and remodeling activit viany households

work on their vehicles themselves. Typical of their rural life-
styles, 2ach home owns Is including electric drills,
chain saws, screwdriver

mai

vegetable plants. This is one of the top markets that purc
work boots

Families rarely
with freshl

bles from their gardens. Many
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52 Inner City Tenants

Segment Name ............... Inner City Tenants
LifeMode Group.............. L8 Global Roots
Urbanization Group......... U4 Metro Cities Il

Demographic Preferences
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59 Southwestern Families

Segment Code................. 59

Segment Name . Southwestern Families
LifeMode Group... .9 Family Portraits
Urbanization Group......... U6 Urban Outskirts Il

Demographic

These young famil

Southwest, Composed of marrie
[ ts, Seuthwestern Families
=dian age of 28.2 years. Children are the ¢
riegighborhoods; average family siz
4.0, Not all househalders are young, more than half are older
an 45 years. Grandparents are caregivers in many of these
older households. Ethnic dive h in these settled
neighborhoods; mo an 80 percent are Hispanic. This
diversity is evid n the 30 percent of residents who are
foreign born, the majority of whom immigrated before 1990
Younger households represent second generation Americans

Socioeconomic

Southwestern Families residents earn a modest median
300, From month to month, their income is
upk
we, their median net worth is only

income of $25
well budgeted for th
With little char
$37,700. Linguistic isolation remains prevalent among recent
rivals and the older generations. They rank lowest of the

nt have

ep of their homes and families

o

al

Tapestry segments for education attainment, 57 pe
chool diploma. Unemployment is also very high

5 represent blue-collar and service occupations, many
illed w
tion, and retail industri

nsiruc

kers. Maost work in manufacturing, co

but employment in the agricultural

sector is above average.

Residential

Homeownership is important to this suburba
thirds of Southwestern Families residents own small and
modest homes, primarily single-family houses with a me:
value of $50,700. Some own mobile homes and live in rural
naonfarm

-"f;yt’ ,lﬂ \

Preferences

The Southwestern Families ma
baby and children’s products uyers of disposable
diapers and premoistened wipes but not of prepared baby
foods. They pu the n sary baby equipment, such as
eat and a crib, but will not n sarily buy a stroller

acar
Many residents invest in a came
capture family events. The
opment at grocery and discount stores. Cell phones are

o even a camcorder, to
t-effective film de

use g

important t
re part of their budget. For clothing and some-
times groceries, they shop at discount stores. Many take

his market, too, and long-distance telephone
EXPENSES ;

advantage of pharmacies at these stores, but Walgreens,
Rite-Aid, and CVS are still the popular options, £
H.E. Butt, Kroger, and Vons are their preferred

ertson’s,
acery

hase used cars rather than

erforming minor car
5. A
dents rely on car dealers and garages to

service their vehicles

All households own a TV and VCR or a TV/VCR combination

unit, Although ava 2 in most neighborhoods, less than
half subscribe to cable TV. Many treat their older children to
stern and frequently visit Block to rent

avideo game s

to the movies, go dancing, visit nightclubs, or even gamble
Southwestern families resid to Hispanic and con
temporary radio.
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1.0

2.0

Introduction

1.1 Definition of GIS

Geographic information systems (GIS) is a technology that maps information con-
tained in databases. GIS provides superior visualization capabilities and is useful in
managing data inventories and revealing trends and patterns between data sets that
could not otherwise be identified.

1.2 Objectives

The objectives of the GIS study, within the context of the overall project were to 1) to
provide visualization resources for inventorying data; and 2) to identify possible pat-
terns and correlations between data sets particularly with respect to resource sharing
statistics.

1.3 Major GIS work elements

The major GIS work elements were to 1) inventory existing conditions; 2) analyze
and interpret existing resource sharing practices; 3) analyze and interpret resource
sharing concepts and models; and 4) map patron survey results.

1.4 GIS Software

ArcMap 9.2 was utilized. This included the use of extensions (Spatial Analyst and
Business Analyst).

Data

2.1 The following major data sets were utilized Kdjfkjdkfjd

e TSLAC data.

Data was compiled from a number of TSLAC sources including internal sources
(TexNet Centers, TexShare, Texas Group, and Project Loan); as well as public
sources (2006 Texas Public Library Statistics Annual Report and 2006 Texas
Academic Library Survey); Amigos Library Services (OCLC cataloging and inter-
library loan data). A range of TSLAC based data and mapping layers were pre-
pared in the GIS.

e NCES data.

NCES data was used to associate library facility locations with geographic ser-
vice areas through each library’s legal service area. NCES data provides the
most comprehensive legal service area information for public libraries. NCES
data was also used to help locate academic, school, and special libraries as they
participate in resource sharing. Legal service area types are provided in the GIS
and include city exactly, county exactly, city most nearly, county most nearly,
metropolitan area exactly, metropolitan area most nearly, multi-county, and
school district.
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Geographic data

ESRI StreetMap data was used. Other geographic data includes census tracts,
cities and census designated places, counties, and highways and major roads.

Demographic data

ESRI demographic data was utilized at the census tract level. This included 2007
and 2012 population, 2007 and 2012 population density, 2007 — 2012 population
growth rate, 2007 and 2012 median household size, and 2007 and 2012 median
household income. Census 2000 educational attainment was also utilized. ESRI
2007 current year estimate of population is based upon the US Census data and
is disaggregated to the block group level by ESRI. The 2012 five year forecast
utilizes such factors as growth rates, trends, and annual postal route updates.

Tapestry data

Tapestry is a premiere national market segmentation system that enables cus-
tomer profiling of every neighborhood in the country at multiple geographical lev-
els (block group, tract, city, county, zip code). Market segmentation is used in
public library analysis as a method of mining data and linking with new informa-
tion from diverse databases to develop accurate characteristics of library patron
preferences and borrowing patterns. Tapestry combines traditional cluster analy-
sis with the latest data mining techniques to provide a robust classification of
each U.S. neighborhood into one of 65 segments. Segments are analyzed and
sorted by more than 60 attributes such as income, employment, home value,
housing type, education, household composition, age, and other key determi-
nants of consumer behavior. In addition to Census 2000 data, a range of up to
date data sources are used to prepare Tapestry:

e ESRI proprietary demographic updates

e Acxiom’s InfoBase consumer database

e Mediamark Research Inc.’s national consumer survey

[}

Other sources that capture the subtlety and vibrancy of the U.S. marketplace

3.0 Observations about and Findings from the Tapestry Analysis

3.1

Overview

A Tapestry analysis was prepared. Using the 2007 estimate of population the top
nine Tapestry segments account for 53.8% of the population (12,897,004 people out
of the statewide population of 213,986,432).

The nine segments are as follows:
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Boomburbs Population Percent of State

Population
Southwestern Families 3,000,757 12.5%
Up and Coming Families 1,680,639 7.0%
Milk and Cookies 1,580,924 6.6%
Midland Crowd 1,497,475 6.2%
Boomburbs 1,334,200 5.6%
Industrious Urban Fringe 1,302,684 5.4%
Young and Restless 855,306 3.6%
Rooted Rural 838,155 3.5%
Inner City Tenants 806,864 3.4%
Total 12897004 53.8%

3.2 Segment Pattern

At the level of the State of Texas, segment patterns are discernable by their urbani-
zation characteristics. Urbanization characteristics are organized into urbanization
groups. These groups are defined by their geographic and physical features such as
population density, size of city, location in- or outside a metropolitan area, and
whether or not it is part of the economic and social center of a metropolitan area.
(Please note that the term metropolitan area used with Tapestry urbanization groups
is not necessarily the same as the definition of “metropolitan area” used by NCES.)

Urbanization groups are measured by their degree of urbanization as follows:

Metro Cities | More Urban
Metro Cities Il

Urban Outskirts |

Urban Outskirts I

Suburban Periphery |

Rural |

Rural Il More Rural
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The top nine segments are distributed into the following urbanization groups:

Cities 1 Cities Il Outskirts | Outskirts | Periphery
| 1] |

Segment Metro Metro Urban Urban Suburban Rural | ‘ Rural I

Boomburbs (5.6%)

Industrious Urban Fringe (5.4%)

Inner City Tenants (3.4%)
Midland Crowd (6.2%)
Milk and Cookies (6.6%)
Rooted Rural (3.5%)

Southwestern Families (12.5%)

Up and Coming Families (7.0%)

Young and Restless (3.6%)

The following is a detailed description of the urbanization groups, top nine segments,
and other segments that are present in these geographical areas but fall outside of
the top nine.

1. Metro Cities |
Of the top nine segments, this includes the Milk and Cookies.

Other segments outside of the top nine include Top Rung, Connoisseurs, Wealth
Seaboard Suburbs, Urban Chic, Pleasant-Ville, Enterprising Professionals, and
Metropolitans.

Metro Cities | is defined by upscale homeowners living in densely populated cit-
ies. Their distinction lies in the single-family homes in metropolitan cities. They
embrace city living with the benefits of suburban single family homes. Metro Cit-
ies | and Suburban Periphery | have the highest income among all groups, but
Metro Cities | is second to none in wealth. Their median net worth is 75 percent
above the national level, and their median home value is nearly twice the national
median. Most householders are over 35 years old. Nearly 60 percent of the
households are married couples, both with and without children. These well edu-
cated markets are avid readers, particularly of novels. They are very active in fi-
nancial investments, health conscious, and enjoy traveling—both domestically
and abroad. Purchasing items by mail, phone, or the Internet is popular among
them.

2. Metro Cities Il

Of the top nine segments, this includes the Young & Restless and Inner
City Tenants.

Other segments outside of the top nine include Aspiring Young Families, Retire-
ment Communities, Family Foundations, Old and Newcomers, City Dimensions,
Dorms to Diplomas.

Metro Cities Il is found in larger cities and in densely populated neighborhoods
and is the third highest in population density, behind Principal Urban Centers |
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and Il. The eight segments in Metro Cities Il are neighborhoods in transition in-
cluding young, starter households and retirees; single person households; and
families. Most householders are renters in multiunit dwellings. The young popula-
tion remains mobile. Many are enrolled in college; most are still trying different
jobs. The median household income is below the U.S. level. The varying levels of
net worth among the eight segments reflect the wide range of age and lifestage
in Metro Cities Il. Consumers in this group share a neighborhood with an empha-
sis on economy and convenience. Their preferences include compact or sub-
compact cars and fast food. With the high concentration of renters, tenant’s in-
surance is common, while home improvement projects are not.

3. Urban Outskirts |

Of the top nine segments, this includes Boomburbs and Industrious Urban
Fringe.

Other segments outside of the top nine include Main Street, USA, Rustbelt Tradi-
tions, Great Expectations.

The segments in Urban Outskirts | reside in higher density suburban neighbor-
hoods spread across metropolitan areas. Many of these neighborhoods are part
of the main hub of social, cultural, and economic activity within the metro area.
The proximity of higher density suburban areas to places of employment and en-
tertainment venues combines the convenience of access with the advantage of
affordable suburban living. The median household income is on par with the na-
tional median, although the population is slightly younger with a median age of
34 (compared to the national median of 36 years). Like established suburban
communities, the housing stock is dominated by single-family dwellings but in-
cludes rental apartments to accommodate younger households with growing in-
comes. “Do-it-yourself” (DIY) projects are popular here, with owners tackling
home improvement basics such as patios, fencing, flooring, and, naturally, lawn
care. Residents enjoy an active life that includes a variety of sports, even roller
blading. The media of choice is television, with as many as four television sets in
many homes.

4. Urban Outskirts Il
Of the top nine segments, this includes Southwestern Families.

Other segments outside of the top nine include Metro City Edge, College Towns,
Simple Living, Modest Income Homes.

The settlement density and housing preferences of Urban Outskirts Il are similar
to Urban Outskirts I—high-density suburban neighborhoods in metropolitan ar-
eas. However, here the homes are older, and the population is younger. Homes
can be single-family or multiunit dwellings, but almost half of the housing units
were built before 1960. Less than 10 percent of the housing is under 10 years
old. Just under half of this group owns their own home. With a median age of 31
years, the younger population is less affluent, with household income almost half
the national median. This group includes a greater variety of household types
ranging from the ethnically diverse family households of Southwestern Families
to the shared and single-person student households found in College Towns.
Their lifestyle preferences include Folgers coffee over Starbucks, current con-
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sumption over saving, going to the movies, participating in recreational football or
basketball games, and attending these collegiate or professional sporting events.

5. Suburban Periphery |
Of the top nine segments, this includes Up and Coming Families.

Other segments outside of the top nine include Suburban Splendor, Sophisti-
cated Squires, Exurbanites, In Style, Prosperous Empty Nesters, Silver and
Gold.

Moving away from the epicenters of city living, peripheral suburban expansion
represents lower density housing development. Suburban Periphery | is the larg-
est Urbanization group, with the most population and households, in addition to
the highest annual growth (twice as high as the U.S. median), located in metro-
politan and micropolitan statistical areas throughout the United States. Married
couple families dominate, about half with children, primarily living in their own
single-family homes, with two cars. They tend to employ a lawn and gardening
service, own a security system, and invest in home remodeling and improve-
ments. This well educated, wealthy group (with the highest median household in-
come) track investments on the Internet frequently and use a financial planning
counsel. They enjoy golfing, skiing, hiking, water sports, and regular exercise at a
club. Northwest is their preferred airline, and The West Wing is their favorite TV
show.

6. Rurall
Of the top nine segments, this includes Midland Crowd.

Other segments outside of the top nine include Green Acres, Salt of the Earth,
Rural Resort Dwellers.

Small, non-farm settlements, some of which are developing in suburban fringe
areas, characterize the neighborhoods of Rural I. Married couple families, many
with grown children who have left home, work hard in blue-collar occupations.
Some are self-employed with small businesses or farms. Their median age of 39
years is slightly older than that of the United States. With a median household in-
come of more than $50,000, they enjoy the comforts of large single-family homes
with ample land. As do-it-yourselfers, they take pride in their homes and gardens,
investing in major home remodeling and the tools to get the job done. Outdoor
activities such as hunting and fishing are an integral part of their lifestyle.

7. Rural ll
Of the top nine segments, this includes Rooted Rural.

Other segments outside of the top nine include Prairie Living, Southern Satellites,
and Rural Bypasses.

Rural Il represents the countryside of the extremes in urbanization. Low popula-
tion density characterizes the country, with its inconveniences, such as the need
for multiple vehicles to get around, and advantages such as affordable single-
family homes with land. Most of the population resides in rural farm areas; the
rest live in the country or in small villages and work in mining or manufacturing.
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Residents are slightly older, with a median age of 38 years; some are already re-
tired. Most are homeowners; few are movers. Rural residents are settled. Family
and home are central in their lives. Their lifestyles reflect a preference for comfort
and practicality—western or work boots over dress shoes, wood stoves over es-
presso/cappuccino makers, recliners over patio furniture, garden tillers over leaf
shredders.





