Discovery Working Group Meeting - Conference Call
January 24, 2013
Texas State Library and Archives Commission (TSLAC)
1201 Brazos, Austin, Texas 78701

Minutes
Attending: Eddy Smith (Chair), Jeannie Colson, Judith Hiott, Tracy Holtman, Larry Koeninger, Christine Peterson, Janice Sutton, Margaret Sylvia, Betty Thompson, Beverley Shirley, Jay Velgos (Guest)
Plinkit – What is Plinkit and how Discovery Texas and the menu are integrated into Plinkit. Henry Stokes of TSLAC explained that “Plinkit” is for “public library internet kit.”  The Plinkit service provides a free web site for Texas libraries that are not building their web sites in another way.  The template comes with various features and built-in links, including prominent links to the TexShare database menu screen on the home page. Henry showed the working group several Plinkit-based web sites. The working group recommended that TSLAC collect information to determine whether it is better for Plinkit to link to the database menu or to the Discovery Texas simple search.
How we authenticate: Discovery Texas and the database menu – a symbiotic relationship. Jay Velgos displayed the TexShare database menu page for core resources. He explained that the Discovery Texas software provided by Index Data allows TSLAC to authenticate all users by library and allows libraries to retrieve usage data for the TexShare resources from the database vendors. TSLAC would need to maintain the software for authentication purposes even if we abandon the current Discovery Texas tool for a different technology.
Demonstration of Discovery Texas interface and discussion. Beverley Shirley demonstrated Discovery Texas by searching on a couple typical public library topics. Several problems were highlighted.  Members of the group observed that Discovery Texas is not competitive with other services on the market, in part because of problems that are inherent in federated search vs. searching an index. There was also a comparison between the user experience with the TexShare menu vs. the Discovery Texas tool. There is no money to provide libraries with a free, more robust alternative. After discussing the problems with Discovery Texas, the working group recommended:
· Make “full text” part of the default search

· Discontinue “Guest” login; what had been guest access is really a “catalog only” search option

· Remove Internet Archives and HATHI Trust from the default search

· Investigate inconsistencies in results generated by a simple search.  (Why are there different results for the same search?)

When changes are made, the working group will be notified so that they can test them prior to the next meeting.

The working group also asked TSLAC to track and report usage, probably through Google Analytics, of the Discovery Page and the database menu page so that there is data comparing usage of these two different approaches to searching the databases.
Integrating Widgets: Judith Hiott reported that HALAN still plans to work with Biblionix and SIRSI on integrating Discovery Texas searching, but there are no new developments at this time.
The remaining items on the agenda, the status of ebook search and discussion of an outreach plan, were tabled due to time constraints.
