[image: ][image: ]


Community Profile Data worksheet 

What does your community look like? Collecting and reviewing this information may help you see a different picture of who uses the library and can assist you with creating new programs or finding funding opportunities to reach new members of your community.

· Task 1: Gather data on computer and internet use in your area
Complete the following chart for your county. All of this data can be found using the U.S. Census Narrative Profiles tool: https://www.census.gov/acs/www/data/data-tables-and-tools/narrative-profiles/2018. You may repeat this process for County, Place, Census Tract, ZIP Code, and American Indian Area Home Land as desired.

	
	 County
	Texas

	Educational attainment: high school diploma or equivalency
	
____%
	
83.2%

	… less than high school diploma
	____%
	16.8%

	… some college, no degree
	
____%
	
21.8%

	… Associate’s degree
	____%
	7.1%

	… Bachelor’s degree
	____%
	19.1%

	  … Graduate or Professional degree
	____%
	10.2%

	People living in poverty and participation in government programs
	
____%
	
15.5%

	… Children under 18 year below poverty
	
____%
	
22%

	 … Over 65 years below poverty 
	____%
	10.7%

	… Households receiving SNAP assistance
	____%
	12.2%

	Types of housing 
	
	


	… single family houses
	____%
	
67.8%

	 … apartments in multi-unit structures 
	____%
	24.8%

	… mobile homes
	____%
	7.2%

	… boat, RV, van, etc. 
	____%
	0.2%

	Language other than English spoken at home
	
____%
	
35.5%

	… Spanish
	____%
	
29.5%

	 … Other Indo-European languages 
	____%
	2.2%

	… Asian and Pacific Islander languages
	____%
	2.9%

	Misc. data helpful during COVID-19 
	
	

	…  Over 65 (tip: to find total add up percentages by sex for 65+ )
	____%
	
23.9%

	…. Over 65 and living with a disability
	____%
	38.0%

	… Living alone
	____%
	25.1%


Source: U.S. Census Bureau, 2014-2018 American Community Survey 5-Year Estimates

 Digital Divide Data worksheet

What does the digital divide look like in your area? What does internet access look like for those who live in your community? What options do they have when the library is not available?  

· Task 1: Gather data on computer and internet use in your area
Complete the following chart for your county. Most of the data can be found using the U.S. Census Narrative Profiles tool: https://www.census.gov/acs/www/data/data-tables-and-tools/narrative- profiles/2017/

You may repeat this process for County, Place, Census Tract, ZIP Code, and American Indian Area Home Land as desired.

	
	County
	Texas

	Households with one or more types of computing devices
	
 	%
	
89.2%

	…with a desktop or laptop
	 	%
	75.5%

	…with a smartphone
	 	%
	79.4%

	…with a tablet or portable wireless computer
	
 	%
	
57.6%

	…with other
	 	%
	4.7%

	…with no computer
	 	%
	11.8%

	Households with a broadband internet subscription
	
 	%
	
79.4%

	…cellular data plan
	 	%
	49.6%

	…broadband such as cable, fiber optic, or DSL
	
 	%
	
67%

	Satellite
	 	%
	7.2%

	…dial-up alone
	 	%
	0.5%

	…other service alone
	 	%
	0.3%


Source: U.S. Census Bureau, 2014-2018 American Community Survey 5-Year Estimates


· Task 2: Gather data on Internet Service Providers (ISP) in your area

About 91% of consumers in Texas have access to a wired connection with true broadband speeds faster than 25 Mbps. To find out how your area compares, go to BroadbandNow https://broadbandnow.com and enter your zip code. Then complete the following:

· There are 	_ residential internet providers. The fastest speed available is 	Mbps
· There are 	mobile internet providers. The fastest speed available is 	_ Mbps
· The average download speed in my area is 	Mbps
· The lowest price is $ 	/month for service at 	Mbps from 	(ISP)
· The highest price is $ 	/month for service at 	Mbps from 	(ISP)

If your area is covered by one of the providers listed below, individuals may be eligible for discounted service if they meet certain age or income criteria.

Discount Internet & Technology for Individuals in Texas
	Provider
	Program Name
	Website
	Internet
	Devices

	AT&T 
	Access from AT&T
	https://www.att.com/shop/internet/access/#!/#%2F 
	▲
	

	Charter Spectrum
	Spectrum Internet
	https://www.spectrum.com/browse/content/spectrum-internet-assist.html 
	▲
	

	Comcast
	Internet Essentials
	https://apply.internetessentials.com/ 
	▲
	▲

	Suddenlink and Optimum
	Suddenlink ConnectHome 
	http://www.cheapinternet.com/low-income-internet/suddenlink 
	▲
	

	Interconnection and Mobile Citizen via Sprint
	Connect All
	http://connectall.org/index.php/internet.html 
	▲
	▲

	PCs for People (Sprint network)
	Bridging the Gap
	https://www.pcsforpeople.org/get- technology/
	▲
	▲




Questions to Consider:
1. What organizations already work with populations that this worksheet identifies as underserved and high need?
a. Consider housing authorities, senior facilities, ethnic heritage organizations, food banks, veterans assistance, and mental health authorities, etc. 

2. Are there local digital literacy providers or groups that can help assist with technical troubleshooting and training?
a. Consider youth or high school programs that focus on IT, service organizations, or local educational institutions.
 
3. Are there local businesses or corporations that may be willing to donate their older, recycled computers to the library or for library lending programs? 

4. If technology access and digital literacy is a challenge, what other avenues might be available? 
a. Consider your local access television station, radio station, or a call-in line for homebound or otherwise disconnected citizens.


We gratefully acknowledge the original creator of this resource, Nicole Umayam at the Arizona State Library, Archives, and Public Records, from which this one was adapted. Thank you!

Additional resources and contact: https://www.tsl.texas.gov/ld/tech/digitalinclusion
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