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INTRODUCTION  
 
 
VDX is a standards-compliant interlibrary loan and document request management system.   
 
VDX is also known as NRE (Navigator Request Engine) the core of the OCLC product called Navigator. 
Although NRE and VDX are the same product there are differences in functioinality depending on if VDX 
is stand alone or bundled with Navigator.  We will point out the differences as we run across them in this 
manual. 
 
 
The following is a list of the  primary differences between NRE and VDX: 
 

NRE VDX 
The logo in the top left hand corner displays NRE The logo in the top left hand corner displays VDX 
Patrons place request using the WorldCat Group 
catalog 

Patrons place request using ZPORTAL 

NRE is configured to only search the WorldCat 
Z39.50 server 

VDX can search any of the libraries Z39.50 
enabled catalogs and WorldCat 

Statistical reports are available via the 
stats.oclc.org link.  

Stats are available via the reports link 

Any Edition?   Does not use Any Edition 
 
 
 
Both NRE/VDX enables users to  
 

 Search multiple library catalogues simultaneously  
 

 View the bibliographic and location details of any items retrieved  
 

 Place a request for an item 
 

 Manage the request through its lifecycle, from request to receipt to return 
 

 Manage incoming requests from other libraries 
 

 Manage delivery of electronic documents (where enabled) 
 
 
There are also a few changes in the terminology : 
 

NRE VDX 
Lending String Rota 
Request Number ILL Number 
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1. HOW TO ACCESS NRE/VDX 
 

1.1 Getting to NRE/VDX  
 
To access NRE/VDX, launch an internet browser.  Contact your help desk for the URL and your logon 
details if you do not have them. 
 
This is the opening NRE/VDX screen: 
 
 

 
 
You may be able to use the BibSearch option without logging in.  However, a login is required to submit 
requests, manage requests, and edit user information and profiles. 
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1.2 Logging In 
 

 
 
At the Login screen, enter your Barcode and Password.  Your barcode is the user name that you have 
been given by your system administrator.  The barcode is not case sensitive.  However, the password is 
case sensitive.  Enter it exactly as it has been given to you.    
 
The Authentication Service field indicates the source of the user validation.  The presentation of this 
field will vary between NRE/VDX systems. 

 You may not see the Authentication Service field at all 
 You may see the Authentication Service field, populated with a word or phrase.  You may not be 

able to modify it.  The example shown above shows this type of authentication. 
 You may see a drop-down box from which you will select the appropriate authentication service 

for the barcode and password you have entered. 
 
If you must select and authentication service, select the one that reflects the NRE/VDX database itself, 
where your staff login is stored.  Normally, staff logins are unique to NRE/VDX and are not authenticated 
using an outside authentication service, such as a library circulation system or a campus registration 
system. 
 
Once logged in, the menu bar on the left side is expanded to include additional options.  This menu bar 
remains consistent throughout the NRE/VDX session.    
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Additional links will also appear along the top of the screen.   

 

 

These top row links are context-sensitive and will change depending on where you are in NRE/VDX.   

 It is strongly recommended that you use these links at all times to navigate in NRE/VDX, and that 
you DO NOT use the browser’s back button for navigation. 
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2. SEARCHING NRE/VDX 
 
NRE/VDX uses Z39.50, an international industry standard that specifies a structure for searching and 
retrieving information from remote databases.   
 
It refers to the International Standard, ISO 23950: "Information Retrieval (Z39.50): Application Service 
Definition and Protocol Specification", and to ANSI/NISO Z39.50. If you are interested in finding out more 
about Z39.50, visit the Library of Congress website http://lcweb.loc.gov/z3950/agency/ 
 
Although Z39.50 is an international standard, there is a great deal of variation in how it is implemented. 
Different information providers may support different versions of the standard, or they may support some 
but not all of the possible attributes.  For example, a provider may support Keyword searches, but not 
Subject searches. 
 
When searching with Z39.50, your search results will vary depending on which attributes you search and 
whether or not the Collection (library) you are searching supports the same attributes.     
 
NRE/VDX provides you with 2 search interfaces, a Standard Search and an Advanced Search.  The 
Z39.50 search is accessed using the BibSearch option in the menu bar on the left of the screen. 
 

2.1. The Standard Search 
 
The Standard Search is a keyword search – it returns hits containing your search term(s) anywhere in 
the record. 
 
Enter the word or words you would like to search for in the Search for: box, then click the Search 
button. 
 

 
 
NRE/VDX will put an implied ‘AND’ between multiple search terms, so the example above will return hits 
containing the words “black” AND “holes”. 
 
If you are searching for more than one word and want them searched as a phrase rather than individual 
words, enclose the phrase in quotation marks, for example, “black holes” will search for the phrase “black 
holes” rather than searching for the individual words – “black” and “holes”.  
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The Reset link clears the search terms entered. 
 
The list of Searchable Collections (catalogues) being searched appears on screen. You can click the 
Collections link to toggle the view of the list on or off. 
 

 
 
You can click on the name of each Collection displayed to see more information about the Collection.   
 
Here the Concordia Collection has been selected.  A pop up window is presented describing the 
Collection. 
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To de-select a Collection from your search simply uncheck the check box preceding the collection name.  
The search will only include selected collections. 
 

 
 

Select All and Deselect All options are also provided which will check/uncheck all the searchable 
collections. 

 
 
Click the Search button to execute the search.   
 

 
 
You will be presented with the search results - the Results page will be discussed later in more detail. 
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After you have performed a search, you will see more links in the menu bar at the top of the screen. 

 

Each of these links will be discussed in detail later in this section. 

2.2 The Advanced Search 

 
The Advanced Search allows you to perform a more precise and detailed search. 
 
Click on the Advanced link from the top menu bar 
 

 
 
 
The Advanced Search allows you to search a selected field, for example, Title, Author, ISBN or OCLC 
Number.  A number of methods can improve the effectiveness of Advanced keyword. 
 
 Double quote around a phrase will only locate a record with these exact words in this order. 
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 Boolean operators such as AND, OR and NOT allow you to combine search term. 
 

 

 
 
 Nested logic is also supported. EX: (Word1 or word2) not word3 

 
 

 
 
 
 
 

 



 
 

OCLC - NOV-2014 Page 13 of 51            NRE/VDX Web Admin Manual: Searching
 

 
 

Click on the drop down arrow to select the relevant search field. 
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Enter the search term(s) as required. 
 

 
 
You can choose how many records are displayed on each results page by amending the Records per 
page field. 

 
Click the Search button or hit the Enter key to perform the search.   
 
The Reset Form link clears the search terms entered. 
 
On the Advanced search, you may also select and deselect collections to be searched.  The functionality 
is identical to that described for the Standard Search above. 
 
From the Advanced Search, you may set filters on the type of material that NRE/VDX should return in the 
results list. 
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To display or hide the filter options, click on the filter name link or on the arrow to the left of the filter 
name: 
 

 
 
The following filter options are available: 
 

 Filter results by Format(s) – Select one of more item formats from the list.  NRE/VDX will limit your results 
to the format(s) you selected.  If you don’t want NRE/VDX to limit your results by format, select all formats 
using the Select all option.  By default, all formats are selected. 
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 Filter results by Language(s) – Select one or more languages from the list.  NRE/VDX will limit your 
results to works in the language(s) you selected.  If you don’t want NRE/VDX to limit your results by 
language, select all languages using the Select all option. 

 
 Filter results by Level(s) – Select one or more levels from the list.  NRE/VDX will limit your results to 

works intended for the audience(s) you selected.  If you don’t want NRE/VDX to limit your results by level, 
select all levels using the Select all option. 
 

NRE/VDX will perform the search and filter the results before displaying them.  Because this may take 
some time, it is preferable to use the Filter Options in the top menu after the initial search results have 
been displayed. 
 

 
 

The same filter options are available.  Click Submit to filter the search results. 
 

 

 

 It is strongly recommended that you use the filter function after your search returned hits. 
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2.3 The Search Results 
 

1.1.1 The Results Hitlist 

Once the search results are retrieved, a brief record for each item is displayed.  The results display 
shows brief bibliographic information, the number of holdings and the Collection in which the record has 
been found.  

 

 
 
NRE/VDX automatically displays an initial set of 10 hits from each Collection searched.  Further results 
can be returned and displayed if required by clicking on further page numbers: 
 

 
 
Displaying results as they are requested is a more efficient use of network resources than automatically 
displaying all hits. 
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Results are displayed in the order they are returned from the Collections.  When searching multiple 
collections simultaneously, the hits from the fastest database are displayed first.   

 

You can bring the results from a specific database to the top of the list by clicking on the database 
links – the illustration below shows how to sort the results so those from the University of Toronto appear 
first in the results list. 

 

 
 
 
 

1.1.2 The Bibliographic and Location Details 
 
To view the full bibliographic details of an item click on the Details link or on the title link from the Results 
list. 
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The bibliographic details and holdings will be displayed. 
 

 

 

Click on the magnifying glass  to view the location details for the holding location.  The location’s 
name, addresses, open and closed dates and any suspension dates will display.  
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Other icons that may display with the holdings location are: 

 

 The location is currently suspended as a lender 

 The location will be suspended in the near future 
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Use the next and previous record links to display the bibliographic details of the next or previous item in 
hitlist.  

 

 

To return to the Hitlist display click on the Results option from the top menu bar.  

 

 

 

1.1.3 WorldCat Link 

A link to OCLC’s WorldCat can be included in the results details when an ISBN or ISSN is present in the 
bibliographic record.  This is an optional feature in NRE/VDX. 

 

When you click this link, a new window opens, displaying the same title in WorldCat.org. 
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2.4 Sorting the Results 
Once search results have been displayed, it is possible to sort them by Author, Date of publication or 
Title. 

 

You can do this by clicking on the Sort Results link in the top menu bar. 

 

 

 

You can sort the results by author, title, the collection the result is from, the publication date, relevance of 
the result to your search and whether full-text is available. 

 

 

 

You can also select the order in which you want the sorted results to display – ascending or descending: 
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Specify the number of results to sort.  If the number specified is more than the number currently retrieved 
for the search, NRE/VDX will retrieve more results before the sorted results are displayed.  Therefore, 
there may be a delay in displaying the sorted results. 

 

 

The search results will be sorted by the option chosen. 
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2.5 Merging Duplicates 
 
If you find that your search results contain duplicate entries for the same record because the same 
record is found in more than one database, you can click the Merge Duplicates link to combine the 
duplicated items into one record.  
 

 
 
You will be asked how many of the duplicate records from the set of results that you want to merge. 
 

 
 

The merged results will be displayed. 
 

 
 
The details will show all duplicate bibliographic records. 

 

2.6 Saving Records  
 
While searching for records it is possible to add them to a Saved List. This allows for a list of items of 
interest to be built up from the results of several searches and then requested, printed or emailed to 
interested parties. 
 
To add an item to the saved list – click on the Save link in the search results display or in the record 
details. 
 

 
 



 
 

OCLC - NOV-2014 Page 25 of 51            NRE/VDX Web Admin Manual: Searching
 

The Save button is no longer available once a record is in the saved list. 
 

 
 
 
To view the items you have placed in the saved list, click on the Saved List option on the top menu bar. 
 

 
 
The list of items that have been saved during the current session will be displayed.   
 

The Saved List is cleared when the user logs out of NRE/VDX. 
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2.6.1 Printing Saved Records 
 
To mark items for printing – simply select the item or items by checking the Select check box. 
 

 
 
Alternatively if you want to select all the records, click the Select all items option  
 

 
 
Once the records have been selected – click the Print button.  
 
The records will be displayed in a print preview window for confirmation.  The print format can be 
selected at the top of the screen.  By default, the records are printed in the details format, showing the 
full bibliographic details. 
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To print a citation list, select the Citation format.  This format shows the bibliographic details as a source 
citation. 
 

 
 
Click the Print link to print the records selected.  A print dialog will display from which you can select the 
printer, print range, number of copies, etc. 
 

2.6.2 Emailing Saved Records 
Records from the Saved List can also be emailed. This is particularly useful if the search is being used to 
create a bibliography.  
 
Select items to be emailed using the check box to the left of the brief details, as you did to print a record 
from the Saved List. 



 
 

OCLC - NOV-2014 Page 28 of 51            NRE/VDX Web Admin Manual: Searching
 

 
If you want to select all the records, click the Select all items option at the top of the page.  

 
Once the records have been selected – click the Email option.  
 

 
 
As with printing, a preview message will be displayed. This allows the email address, subject line and 
mail format to be checked and modified if necessary.  
 

 
 
The bibliographic data can be sent with full details or as citations.  By default, the email will use the 
citation format. 
 
Click on the Email button to send the mail. 
 
A confirmation message will be displayed 
 

 
 

2.6.3 Requesting Saved Records 
 

ILL requests can be created from the Saved List using the Request link.   
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Each title will be requested individually from the queue of items to request.  The request form is the same 
as the request form in the Requests section.  The only addition is a statement of the order of the current 
request and the ability to skip to the next request in the queue. 
 

 
 

 
Once a request for one of the saved items has been made, a confirmation message is displayed. 
 

  
 
The Cancel option will display the main Saved List page. 
 
The Continue option will display the request form for the next saved item to be requested. 
 

2.7 Search History 
 
NRE/VDX remembers all searches run during a session – the Search History is saved until you log out of 
NRE/VDX. 
 
Click on the History option from the top menu bar. 
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A list of searches run since you logged in will be displayed. 
 

 
 
You can modify or refine a previous search by clicking Edit. This will present the Advanced Search 
screen where you can add, edit or delete existing search terms or select different collections to search.  
  
Click Re-run to repeat the search without changing either your selection of Collections or search terms. 

 
The search history is available throughout your NRE/VDX session.  Once you log out, the history of 
previous sessions is no longer available to you. 
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2.8 Saving Searches 
 

You may save searches to be used in later NRE/VDX sessions.  

From the Search Results screen, select ‘Saved Search’ 

 

 

 

A new window will open in which you can name your saved search.   

 

 

 

Name the search and click Save to save it to the database.  The collections, terms searched and filters 
are saved, but not the actual search results. So, when you rerun your saved search, new and updated 
information will be included.  

 

Your search will now be available for you to rerun as needed until you choose to delete it.  To access 
your saved searches, choose Searches from the menu at the top of the screen. 
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You will be presented with a list of your saved searches and the date and time they were last used.   

From this list, you may rerun the search, edit the search and rerun it, or delete the search from the 
database. 
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2.9 Creating Search Profiles 
 
A search profile is a group of searchable Collections.  OCLC has provided at least one default profile that 
is available to all your users, whether they are logged in or not.  Once you are logged in to NRE/VDX, 
more profiles may be available to you.  Profiles followed by ‘[shared’] were created for your NRE/VDX 
system by a system administrator.  The shared profiles are generally available to all users and cannot be 
changed except by the system administration. 
 
A user can create personal profiles to suite his individual needs. 
 

 
 

 
To create a new profile or modify a profile you created previously, click on Profiles from the top menu. 
 
 

 
 
The Search Profile Manager screen will be displayed.  Any Search Profiles previously created by the 
user will be shown under My Search Profiles. The Search Profiles which are available to all users of your 
NRE/VDX system are shown under Shared Search Profiles.  Shared Search Profiles can only be 
changed by the user who created it. 
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To create a new Search Profile - click on Create. 
 
You need to give your profile a Name.  Enter the details of the Search Profile in the Description field.  
 

 
 

Select the collection or collections to be included in your Search Profile by clicking on the check boxes.   
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Collections with a plus sign indicate that it is a collection of other collections.  By selecting that collection, 
you automatically select all of its components.  Click on the plus sign to expand the list of component 
collections to select one or more individually. 
 

 
 
Once you have selected your preferred list of Collections, click the Create button to save your profile.   
 
The new profile will be accessible from Current Profiles drop-down in both the Standard and Advanced 
Search. 
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To modify an existing profile, select the Search Profile to be modified and click Edit. 
 

 
 
You will then be presented with the list of Collections, from which you may select new Collections and/or 
deselect previously selected Collections. 
 

 Next time the user logs into NRE/VDX, the last profile searched in the previous session is selected 
by default.    
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2.10 Checking the Status of Searchable Collections  
 
If you think there is a problem obtaining results from any Collection, you can check the status of each 
Collection that you are searching. 
 
After executing a search, click on the Status option from the top menu bar. 
 

 
 

 
 
 
The Collections searched are listed in the Target column. 
 
Each Collection searched will have a Status.  The possible statuses are outlined in the table below: 
 

Presenting The Collection has found results and is in the process of displaying them.  
Search 
Complete 

The Collection has found and displayed all the results. 

Incomplete The Collection was interrupted before your search was completely processed. 
Error The Collection is not operational at this time. 
Unsupported The Collection is operational, but doesn’t support this search. 
Searching The search is still in process; no results have been returned 
No Hits The search was completed but no results were found to match the search 

terms. 
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The Total Hits displays the total number of hits found from the search.  
 
Fetched Hits displays the number of hits currently displayed.  At the beginning of your search, this is the 
total number of hits automatically displayed in the initial search result set. When you return to Search 
Results and ask for more hits - by clicking on the arrow or page number - this number changes as 
additional hits are displayed. 
 
Requested Hits shows the number of hits requested by clicking to see additional results.  Not all 
requested hits may be returned yet. 
 
If a Collection shows an Error status, this may be a temporary problem and it is often worth trying the 
search again a few moments later.  If the collection consistently has a status of Error, please report it to 
NRE/VDX support. 
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3. HOW TO REQUEST AN ITEM 
 
There are 2 main ways to place an ILL request using NRE/VDX: 
 

 Using bibliographic data found in a NRE/VDX search. 
 
 Using a blank request form for titles not found in a NRE/VDX search. 

 

3.1 Requesting Items Found in a Search 
 
Launch a Search and find the item you want to request.  The Request button is available from both the 
results Hitlist and the Details display. 
 

 
Request button in Results display  
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and in Details display 

 
 
 
The ILL request screen is then displayed with the bibliographic information from the search.  The request 
is divided into sections.  Each of the sections is described below. 
 
Each section on the request form can be expanded or collapsed as needed for efficient viewing and 
editing of the request.  The following example shows the Request Details and Item Details collapsed and 
the Rota Details expanded.  Click on the arrow or the link to toggle the display of the section. 
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OCLC has configured many default values that apply to a new request so that most requests in practice 
only require a small amount of data entry by the user.   
 
Request details 
 

 
 
The request details section displays the authorization status of the new request and the item format. 
 
By default, the authorization status will be ‘To Be Authorized’.  When a new request is made with an 
authorization status ‘To Be Authorized’, automatic mediation processes are carried out.  NRE/VDX will 
search for the title in sources preferred by the requesting library, find libraries that hold the item, and 
create a rota (lending string), sorted according to the preferences of the requesting library. 
 
The Item Format is derived from the bibliographic data in the search result.  It normally does not need to 
be changed unless the request is for a piece within the item, such as a chapter or an article.  If you find 
the bibliographic record for a book, but require a DVD, for example, it is better practice to find the 
bibliographic record for the DVD rather than use the one for a different format.  NRE/VDX searches 
based on ISBN and ISSN and these will vary with different formats of a title.  Finding the correct 
bibliographic record for the format you require will result in a better selection of possible lenders for the 
item. 
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Service details 
 

 
 
 
The default Service Type (Loan or Copy non-returnable) will be automatically entered by NRE/VDX 
based on whether the item is a monograph or serial.  You can alter this if you wish to override the default 
service type.  An additional service type may be added in the Service 2 field as an alternate acceptable 
type.  Many NRE/VDX systems are configured to default an additional service type as Service 2 so that 
the item can be provided by the lender as a loan or as a copy.  If your NRE/VDX system is configured 
with a default Service 2, the default will be added to your request if you leave Service 2 blank. 
 
The Media Type field allows you to specify what format you would like to receive the material in, for 
example, printed or photocopy.  You need only specify a Media Type if you want is anything other than a 
printed book for a loan request or a photocopy for a copy non-returnable request. You may specify 2 
media type preferences. 
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Item details 
 

 
 
This section of the request form shows bibliographic information that is automatically pulled into the form 
from your search results.  If necessary, you can edit this information.   
 
The Our Local Number field allows you to record a local request number in addition to the number 
allocated by NRE/VDX  - you will later be able to retrieve the request by searching for this number if 
required.  This field is optional and is provided for libraries that have an additional request tracking 
system outside of NRE/VDX. 
 
You can enter an Item Note in this area of the screen – this is a Public note and is sent with the request 
for all potential suppliers in the rota.  This note is also displayed in the Breif Request Details. 
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Rota/Lending String Details 
 

 
 
The left-hand Available box shows the locations identified as having copies of the item or locations found 
as a result of a search by library symbol or location name. In a new request, the Holdings tab will show 
the locations identified in the bibliographic record selected for the request. 
 
The control numbers (Library of Congress number, OCLC, etc.) that are found in the bibliographic record 
are displayed in the Control Numbers box.  Other control numbers can be added by selecting the 
appropriate number type, entering the number in the text box and clicking the Add button. 
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Any modifications to the rota and numbers associated with the item at a particular library should be made 
after NRE/VDX has processed the request and identified all the locations that hold the item.  This is 
described later in this manual. 

 
Notes 
 

 
 
You can enter a Private Note here. This note is not sent with the request to potential suppliers.  It can 
only be seen by the requesting library. 
 
You can also enter a Patron Note (if configured).  This note will display to your end user when he looks at 
‘My Requests’ in ZPORTAL. 
 



 
 

OCLC - NOV-2014 Page 46 of 51            NRE/VDX Web Admin Manual: Searching
 

Patron Details 
 

 
 
Here you can record the name of the end-user requesting the item, so that you can use it to find the 
request via a search later.  If your users are authenticated from within NRE/VDX or a service outside of 
NRE/VDX, you will be able to validate the user’s details once you have selected the appropriate 
authentication service (if a choice is offered). 
 
Once the user is validated, the email address in his user record will display in the Patron Email field.  It 
can be modified if needed. 
 
You can also enter the amount and currency the patron is willing to pay and account to be charged if 
there will be fees charged to the patron for this request. 
 
If you are creating a request on behalf of an end user, you must validate the patron here in order for him 
to be able to see the request in ZPORTAL or WorldCat. 
 
If your location is not configured to validate your users against NRE/VDX or a service outside of 
NRE/VDX, the Patron Details section will be free-text. 
 

 
 
If you do not add patron details to a request, the staff member logged in when creating the request will 
be the patron in the request. 
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Additional Service Details 
 

 
 
Most of the fields in this section of the form are defaulted from rules specific to your location.  If you add 
any information in this section, it will override the defaults within NRE/VDX. 
 
You can specify a Service Level that indicates if you need Normal or Rush delivery.  If you do not enter 
anything in this field, NRE/VDX will default the value based on the need-by date entered. 
 
The Max. Cost field (optional) indicates the most you will want to spend to receive this item. 
 
The Need By Date indicates the date by which the item should be delivered to you.  It may be defaulted 
once the request is mediated, but can be changed when necessary.  The date needs to be entered in the 
DD MON YYYY format. 
 
NRE/VDX will send an Expiry Date to the responder, indicating how long the responder can hold the 
request before it moves on to the next responder.  How NRE/VDX calculates the expiry date for each 
responder is normally set by default and should not be changed without a specific reason to do it. 
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Delivery Details 
 

 
 
Select the appropriate Delivery Method from the predefined list, for example, Postal Delivery, e-mail, 
FTP.  If no delivery method is chosen, the NRE/VDX default will be used. 
 
If your users can pick up their requested material at more than one location, you will see Pickup Location 
options.  The appropriate pickup location can be selected here.  
 
Once all the details have been entered, click on the Request button at the bottom or top of the screen.   
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When the request has been successfully submitted, a new request message will be displayed. 
 
You will be informed of the request’s unique ILL number, and will be able to print request details if 
required. Please take a note of this number as it will be used later to find the request. 
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3.2 Requesting Items Not Found in a Search  
 
There will be occasions when the item you need to request cannot be found via a bibliographic search. 
NRE/VDX allows you to enter the request details yourself. 

Select the Create Request option from the links at the top of the page if you are in the Search domain. 

 

 
 
Or select the Create option from the links at the top of the page if you are in the Requests domain. 
 

 
 
A blank ILL Request screen is displayed.   
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Select the appropriate Item Format from the drop-down list. The bibliographic fields provided are 
dependent on the item format chosen. 
 
 Enter the required information (as much bibliographic information as possible, though only Title is 
required).  

Click the Request button.   
 
 

 It is strongly recommended that you enter an ISBN, ISSN or OCLC Number.  Without one of these 
keys NRE/VDX will not build a Rota or be able to identify titles that you may hold.  


