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Borrower statuses
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STATUS

DESCRIPTION

Notes

Idle / Check Manual

Requests which require staff attention before they can be sent
to potential lenders.

Pending

Requests that have been sent to potential lenders.

Pending> 4 days

Requests that have been sent to potential lenders without being
fulfilled after 4 days.

Pending> 2 weeks

Requests that have been sent to potential lenders without being
fulfilled after 2 weeks.

End of lender string

Requests which have been sent to all the potential lenders and
all have been unable to supply the item.

Terminated Requests which have been cancelled by patron or terminated by
staff because the item is no longer needed.
Conditional Requests for which the potential lender has asked the borrowing

library to agree to certain conditions before supplying the item.

Cancel Pending

Requests which are waiting for the current lender to approve
the cancellation of a request before it can be terminated.

Messages A note has been sent from the current lender to the borrower.
Messages may not affect the status of the request.

Staff Review Requests which have encountered an error of some sort during
processing and require staff review. The error may be in the
NRE request process or in the circulation integration process.

Shipped Iltems which have been shipped by the lender to the borrower.

Shipped > 1 week

Iltems which have been shipped by the lender to the borrower
but have not yet been received by the borrowing library after 1
week

Shipped > 2 weeks

Items which have been shipped by the lender to the borrower
but have not yet been received by the borrowing library after 1
week

Received

Items which have been received at the borrowing library.

Renew Pending

Items for which the borrowing library has requested a renewal
from the lender but has not yet received a response.

Overdue Items for which the lending library has notified the borrowing
library that the item is overdue.

Recalled Iltems which the lending library has asked to be returned before
the due date.

Returned Items which the borrowing library has returned to the lending
library but have not yet been checked in by the lender.

REPORTS DESCRIPTION

Received List

Items which have been received since the last time the Received
List was printed.

Returned List

Items which have been returned since the last time the
Returned List was printed.



cosentim
Stamp

cosentim
Stamp

cosentim
Stamp

cosentim
Stamp

cosentim
Stamp

cosentim
Stamp

cosentim
Stamp

cosentim
Stamp

cosentim
Stamp

cosentim
Stamp


>N

Lender statuses

WorldCat Navigator

STATUS

DESCRIPTION

Notes

New Requests

Requests which have just come into your library for fulfillment
and haven’t been processed by NRE yet. Also in this category
are requests which have failed the NRE processes and cannot
move on to the next lending state. These failed requests are
also detailed in the Staff Review category.

New Requests
Expiring Today

Requests which have been at your library for fulfillment as long
as allowed without response. If they are not handled within the
day, they will move on to the next potential lender.

Will Supply Lending requests which have had a hold placed on them in the
circulation system and are waiting to be shipped.

Conditional Lending requests for which you have asked the borrower to
agree to certain loan conditions.

Cancel Requests for which the borrower no longer wants the item. As

Requested the current lender, you must approve the cancellation.

Messages A note has been sent from the borrower to the lender.

Messages may not affect the status of the request.

Staff Review

Requests which have encountered an error of some sort during
processing and require staff review. The error may be in the
NRE request process or in the circulation integration process.

Shipped Iltems which have been shipped to borrowers.

Renewal Items for which the borrower has asked for an extension of the

Requested loan period.

Overdue Today Items which have reached or exceeded their due date

Overdue >4 Items for which an overdue notice was sent more than 4 weeks

weeks previously which have not been returned.

Recalled Requests for which the lending library has requested that the
items be returned before the due date.

Returned Items which have been returned from the borrowing library but
have not been checked back in to the lending library.

REPORTS DESCRIPTION

Pick List Lending requests which have been received since the last pick
list was printed.

Shipping List Items which have been shipped since the last shipping list was

printed.
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